
Department of Energy and Environment (DOEE) ‐ 311 Engine Idling Complaints and Outcomes (2015)

Case Number Case Origin Status Date/Time Opened Date/Time Closed Task Short Name Outcome (Short) External Comments
15‐00212131 311‐App Closed 8/7/2015 10:30 8/11/2015 15:01 No Violation Found Site Inspected No Vehicle Found ‐
15‐00214225 Web Closed 8/8/2015 16:06 8/17/2015 13:58 No Violation Found Site Inspected No Vehicle Found ‐
15‐00219038 Web Closed 8/12/2015 0:15 8/17/2015 13:59 No Violation Found Site inspected Conducted General Outreach ‐
15‐00219039 Web Closed 8/12/2015 0:15 8/17/2015 14:00 No Violation Found Site inspected Conducted General Outreach ‐
15‐00246662 Web Closed 8/31/2015 9:00 9/1/2015 9:19 No Violation Found Site Inspected No Vehicle Found ‐
15‐00253056 Web Closed 9/4/2015 9:36 9/14/2015 14:19 No Violation Found Site Inspected No Vehicle Found ‐
15‐00261559 Web Closed 9/13/2015 13:33 9/16/2015 17:16 No Violation Found Site inspected Conducted General Outreach Did not observe violations, but sent warnings 

to bus company.
15‐00265772 Web Closed 9/16/2015 16:21 9/21/2015 11:44 No Violation Found Site inspected Conducted General Outreach No violations discovered. This area is a routine 

area for inspections.
15‐00269661 311‐App Closed 9/19/2015 19:20 9/21/2015 11:46 No Violation Found Site Not Inspected Passenger vehicles exempt from law.
15‐00275628 311‐App Closed 9/25/2015 17:50 9/28/2015 13:45 No Violation Found Site Inspected No Vehicle Found Conduct periodic inspections of this site.
15‐00291780 Web Closed 10/15/2015 10:36 10/15/2015 11:18 No Violation Found ‐ ‐
15‐00296867 Web Closed 10/20/2015 21:25 10/21/2015 9:10 No Violation Found Site Not Inspected Idling occurred after hours. Sent warning to 

company.
15‐00304637 311‐App Closed 10/30/2015 13:20 11/9/2015 11:59 No Violation Found Site Not Inspected Not a recurring issue.
15‐00318895 Web Closed 11/18/2015 10:19 12/3/2015 16:13 No Violation Found Site Inspected No Vehicle Found Inspection of general area conducted.
15‐00329863 Web Closed 12/4/2015 11:23 12/8/2015 12:12 No Violation Found Site inspected Conducted General Outreach No violations found. Provided warnings to 

construction personnel.
15‐00330738 Phone Closed 12/5/2015 13:09 12/10/2015 9:20 Vehicle Gone on Arrival Closed, issue resolved No vehicle found, conducted outreach in area.

15‐00331181 Web Closed 12/6/2015 20:01 12/10/2015 9:22 No Violation Found Site inspected Conducted General Outreach No vehicle found, spoke with construction 
personnel to instruct drivers not to idle.

15‐00333297 Web Closed 12/9/2015 7:25 12/10/2015 13:00 No Violation Found Site Not Inspected Issued warning to company.
15‐00334077 Web Closed 12/9/2015 18:53 12/10/2015 13:27 No Violation Found Site Not Inspected Issued warning to company.
15‐00334723 Phone Closed 12/10/2015 13:48 12/11/2015 9:56 No Violation Found ‐ ‐
15‐00334936 Phone Closed 12/10/2015 16:45 12/14/2015 9:14 No Violation Found ‐ ‐
15‐00344417 Web Closed 12/21/2015 17:46 12/24/2015 10:44 No Violation Found Site Inspected Anti‐Idling flyer provide No violation found, provided information to 

driver.


