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Make sure you use 
Google Chrome, 
preferably use an 
incognito session



Go to: doee.dc.gov/sgs



Pick Wells and 
Soil Borings





Sign in using your 
credentials



Pick Wells and 
Soil Borings



Make note of the 
documents that need to 
be attached 



Click New Site 

If you are going into an already created 
site, just click on the eye icon (on the 
far-left column of the table) to access it



Click on the dropdown 
bar



Pick the option The site
has a physical street 
address



Type your address and 
then click Validate 
Address



Click Save



If prompted, click on 
Request access for this
site for wells



Type your address and 
click Validate Address



Enter the 
information for 
the Site Owner 
section



Click on New
Construction
Permit



Enter your SB
number, also fill 
out the Well 
Owner 
Information 
section



Click on Add 
schematic to permit, 
this will allow you 
create well 
schematics for the 
wells in your permit



You will have 55 
well types to pick 
from. Notice each 
well has confining 
unit and bedrock 
versions 



Once you know which 
schematic you will need, 
click Add Schematic. 

You will be redirected to
the schematic you have 
picked



Notice, most 
schematics have 
more than one 
page 

Fill out as many
fields as you have
information for.



Enter answers for: Number of Wells and Will 
wells be abandoned within 24 hours?. Once 
you have filled out all the information in your 
schematic, proceed to sign.

You can have as many wells in a single 
schematic, so long as they are all identical. If 
you had variations in the design, then you will 
need to create new schematics to show it. For 
example: if you had two soil borings that 
shared all characteristics except total depth. 
Then you will one schematic, copy it (click 
Copy Schematic option in the next page) and 
only change the total depth. 



Make sure you sign your 
schematic. Once you click 
the I sign box, your data 
will show below said box. 



If your wells 
are not 
listed, click 
on Show 
Wells. Wells
will start 
populating 
the table



To add another 
schematic of the same 
type, click on Add 
schematic to permit



Click on Add Schematic copy in order 
to create an identical copy of the 
previous slide. This schematic will 
have all previously populated fields, 
change fields as needed. 

You can click on Add Schematic if you 
are created a different kind of 
schematic. For example, your original 
schematic was a soil boring and you 
need a monitoring well.



Click on Provide 
Schematic, to access a 
copy of your previously 
filled out schematic 



Make any pertinent changes to the 
new schematic, then enter the 
Number of wells and fill out the 
will wells be abandoned within 24 
hours question and click on the I 
Sign box

Click Save



If all the wells/schematics 
you have created are 
listed in the Schematics 
and Wells table, then click 
on I am done adding 
schematics and wells



You are now in the Enter construction 
information section of the 
application. In here, you will need to 
add your driller, click on Add 
Application Driller 



You will be taken to 
another page, where you 
will pick the driller that 
will perform the work. 

If the driller is not listed in 
the SGS, they will need to 
register in the system by 
reaching to 
well.permits@dc.gov 



Once you have entered the 
driller’s information, you will 
need to fill out information 
for the following sections: 
General Well Information 
Well Location Information, 
For other types of wells, and 
Comments



After going throught the 
Enter construction 
information section. 

You will now enter data in 
the Matrix of Borings and 
Add documents

Start by clicking on Add 
Matrix of Borings



Add Own Well 
IDs (whatever 
name you 
whish to give 
your wells). 

This is the only 
mandatory field 
in the matrix of 
borings



Example of IDs
for borings



Click on Add Document to add: 
• Environmental Questionnaire
• Work Plan
• Site Plan



Click on Choose File to 
enter each one of these 
three documents 
individually. 
You are required of 
uploading each one of the 
documents. 



Click Submit



You will be redirected to 
the Permit Conditions 
page. 

Here you have to
acknowledge, by clicking 
on the check boxes, all 
the conditions to your 
permit. 



Once you click on all the 
boxes, you will certify 
your answers, by clicking 
in the box.
Then provide with your 
electronic signature. 



This will be the page 
you will see after the 
submission of your 
application. Read the 
instructions on how 
to proceed forward 
with the application.



Congratulations, 
you have submitted 
an SGS Soils and 
Borings application

Surface and Groundwater System (SGS)
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If you have any 
questions or issues, 
contact the Wells 
Program through 
well.permits@dc.gov
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