NEW REQUIREMENTS FOR

FOOD ORDERING PLATFORMS

BY JULY 1, 2021...

Under the Zero Waste Act,
third-party food ordering

platforms and delivery apps

MUST INCLUDE THE
OPTION for customers to
request disposable utensils,
napkins, condiments, and
other add-on items.

Automatically including
these items with orders is
no longer allowed.

1:40pm

Select the add-on items
you would like included:

[ | Utensils

[ | Napkins

[] Straws

[ Condiments

] Other |

We encourage third-party
food ordering platforms and
delivery apps to go above
and beyond by using the
opt-in screen to highlight

T:40pm i

Your delivery

Restaurant

+ Add more items

Delivery
Delivery on Sat, May 29 at 12:00 PM

Almost ready to
place your order...

[

like disposable utensils and condiments

would like to select add-ons

for my order.

T:40pm

Your delivery'ord

Restaurant

+ Add more items

Delivery
Delivery on Sat, May 29 at 12:00 PM

Almost ready to
place your order...

[ Request utensils, etc
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Your delivery

Restaurant

+ Add more items

Delivery
Delivery on Sat, May 29 at 12:00 PM

Almost ready to
place your order...

L] would not like add-ons like

disposable utensils and condiments for

my order.

If they opt in,
customers must be
able to select specific
items to be included.

There cannot be a
single box that selects
all add-on item:s.

Your deliver ordsr

THE WORLD IS DROWNING

IN SINGLE-USE PLASTIC

Do your part by t usmg .
utensils, napkins, and

condiments you already
have athome.

the importance of reducing
waste and single-use
plastics. Here is an example

|| Id still like disposable items with my order.

of how this can be done.
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