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Introduction to Resilience Hubs
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The District will experience in the future…

Annual average and summer 
temperatures will continue to 
increase. 

Heat waves will become more 
intense and will last for longer 
periods of time.

The  frequency and intensity of 
extreme precipitation events are 
expected to increase.

Sea level rise is expected to 
continue and will accelerate in the 
future due to global ice sheet 
melting.

The intensity of extreme storms 
like derechos and hurricanes is  
likely to increase . 

Unseasonably warm or cold days in 
the shoulder seasons will become 
more likely. 

HOTTER WET TER WILDER
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Resilience hubs support everyday needs

Programming CommunicationsOperations

Resilient DesignPower

… by meeting everyday (or ‘steady -state’) community needs through activities 
like after -school programming for students, events for elders, and job 
training. By focusing on people more than potential hazards , resilience hubs 
support communities to become more self -determining, socially connected, 
economically strong, and connected to resources. 

Steady -state

Disruption Recovery
Column1

95%
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• 2018 – Equity Advisory Group

• 2019 – Ward 7 Resilience Hub Community 
Coalition (RHCC) begins community site 
selection process

• 2020  – FH Faunteroy Center selected as the 
District’s pilot resilience hub

• 2024  – Launch of solar and battery backup 
and interior buildout

• 2025 – Renovations ongoing and to be 
completed by end of year

The District’s First Resilience Hub 
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Resilience hubs respond during emergencies

They are physical spaces in communities that provide information and services to 
build resilient communities before, during, and after emergency events (or 
‘disruptions’). 

Resilient DesignPower

Steady -state

Disruption Recovery
Column15%
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The District’s First Resilience Hub 
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Examples from other cities
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New Orleans

Network
• Goal of 85 congregations and community 

resilience hub sites 

Priorities
• Frequent power outages
• Residents with limited mobility 
• Distance from churches

Government Support
•  Funding for solar/battery 
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New Orleans Testimonial 

“In New Orleans, Verna Lee and her husband Ronald 
Bailey, both 71, worry each time the lights go out, how 
long the batteries will last on the breathing machine 
Bailey relies on to keep his airways open at night. There is 
always that stressful decision to stay or to leave , with all 
the upheaval evacuation entails.

Two weeks ago when the lights went out during Hurricane 
Francine, “He was thinking he would just try to sleep 
sitting up,” she said. “When he lays down, he has to have 
that machine on to sleep because his breathing stops 
otherwise.”

Then they remembered their neighborhood church still 
had its lights on. Inside First Grace United Methodist 
Church they found an air -conditioned refuge, a place to 
plug in their devices. They were able to charge the 
breathing machine and go back to sleep in their own 
home.”



12

Network
• 20+ community resilience hub sites in frontline communities

Priorities 
• Urban heat island
• Single parent households, childhood asthma rates, median 

household income
• Distance from cooling centers

Government Support
•  “Meet them where they are” approach
• Connect to grants and donations for energy and physical 

building updates

Baltimore 
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District Vision + Roadmap
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District -wide Resilience 

Several District strategies include goals on the developing a network of resilience hubs across the city.
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Relationships Enhance Resilience 

COMMUNITY 

MEMBERS
DC GOVERNMENTORGANIZATIONS

Communal 
bonds

 =
 Social 

resilience

Share 
information 

and 
resources

Build 
rapport  

and trust

Knowledge of 
client and 

community-
specific needs

Enhance 
interagency  + 

hyperlocal 
planning and  

response

Identify gaps 
and 

opportunities  
to support
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Goals

Leverage the knowledge and 
experience of practitioners 

who are already engaging 
with communities and 

understand their needs 

+
Provide District government 
technical assistance  for hub 

development, funding 
ideas/applications, and 

emergency preparedness

=
A network of District -wide 
hubs that are prepared to 

meet community needs 
during ‘blue sky’ days and 

disruptions

• Protect residents and the environment to the impacts 
of climate change

• Support community organizations to become 
resilience hubs, through guidance and technical 
assistance. 

• All-hazards approach to District -wide 
preparedness and interagency coordination

• Coordinate/deliver equitable emergency response 
and recovery services 
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Roadmap

May 2025

Begin research and 
interviews on models 

and best practices

July 2025

Begin framework development 

• Typology
• Mapping
• Risk Analysis
• Assessment Tool 
• Neighborhood analysis

Spring 2026

Community 
engagement and 

validation

Resilience Hub Framework Development Process 

June 2025

Launch Community 
of Practice 

Fall 2026

Framework 
completion
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HOW

• Community partners who 
have one or more:
• Operating a resilience hub 

• Interested in becoming a hub

• Offer programming/services 
that address community needs

• Located in a physical space 
that is resistant to flooding

Community of Practice (CoP) 

• Recurring CoP calls to: 
• Get updates from District government 

on framework development

• Inform development of the framework

• Build relationships with local 
community partners 

WHO
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Feedback + Questions

Join the poll at menti.com!
Code: 3406 7321
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What’s next? 

• Continued COP outreach to interested organizations

• Follow-up email with: 
• Answers to Menti questions 
• Updates on quarterly meetings 



22

Thank you
Tasneem Islam

Climate Program (DOEE)

Tasneem.Islam1@dc.gov

202-450-8620

Kenya Troutman

Resilience Bureau (HSEMA)

Kenya.Troutman@dc.gov

202-893-3217 
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