GOVERNMENT OF THE DISTRICT OF COLUMBIA
Department of Energy and Environment

{5 eCYCLE DC

Electronics Recycling Programs

As of January 1, 2018, covered electronics are banned from the trash. Manufacturers of these
electronics (televisions, computers, and related equipment) are required to collect and recycle or reuse
electronic waste. Below are some of the electronics recycling options that are part of the District’s
electronics stewardship program, eCYCLE DC.

Note that some manufacturer stewardship programs may charge a fee or have limitations on accepted
products.

Mailback Programs

Manufacturers’ recycling plans include a mailback program that accepts any brand of a particular type
of covered electronic equipment that a DC consumer has purchased from the manufacturer in the
District. Please visit the mailback program’s website for details, including the types of covered electronic
equipment accepted.

e Acer America Corporation (Brands: Acer, AOPEN, Gateway, GrandPad)
o Websites:
= https://portal.rlgamericas.com/TRCS/RequestMailback.aspx?f=178103
= https://www.acer.com/us-en/about/recycling/recycling-pc
o Phone:
=  866-337-1078

e Amazon.com Services LLC (Brands: AmazonBasics, Echo, Fire, Kindle E-reader, Kindle Fire,
Amazon Astro, Amazon Fire TV, Fire TV Stick, Fire TV Cube, Glow)
o Websites:
= http://www.mrmrecycling.com/
= https://www.amazon.com/gp/help/customer/display.htm|?nodeld=200197550
o Phone:
= 888-769-0149

e Anker Innovation Limited (Brands: Anker)
o Websites:
= www2.thinkdynamic.com/anker
= https://www.anker.com/product-recyle

o Phone:
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= 1-877-781-4030

Apple Inc. (Brand: Apple)
o Website: https://www.apple.com/shop/trade-in
o Phone:
= (202) 609-6400 -Apple Carnegie Library
= (202) 572-1460 — Apple Georgetown

ASUS Computer International (Brands: ASUS, Nexus ASUS, ProArt, REPUBLIC OF GAMERS [ROG])
o Websites:
=  https://mailback.eridirect.com/asus
=  https://esg.asus.com/en/circular-economy/resource-regeneration/global-take-
back-service
= ASUS US regulation EN.pdf

Best Buy (Brands: Best Buy Essentials, Insignia, Toshiba, Pioneer)
o Websites:
= http://www.mrmrecycling.com/recycle-now.php
= http://bestbuy.com/recycling
o Phone:
= 888-769-0149

Brother International Corporation (Brand: Brother)
o Websites:
= http://www.mrmrecycling.com/recycle-now.php
= https://www.brother-usa.com/brother-support/recycling-options
o Phone:
= 888-769-0149

Canon U.S.A, Inc. (Brand: Canon, VAIO)
o Websites:
=  https://portal.rigamericas.com/TRCS/RequestMailback.aspx?f=180324
=  https://www.usa.canon.com/about-us/kyosei-our-corporate-
philosophy/environment-and-sustainability/recycling-programs
o Phone:
=  866-337-1078

CTL (Brands: CTL)
o Websites:
= https://portal.rlgamericas.com/TRCS/RequestMailback.aspx?f=180361
= https://ctl.net/pages/electronics-recycling-takeback

Dell Marking LP (Brands: Alienware, Dell, Wyse)
o Websites:
= https://thinkdynamic.com/solutions/oem-epr-compliance/mailback/
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= https://corporate.delltechnologies.com/en-us/social-impact/advancing-
sustainability/how-to-recycle.htm#/cdt/home/pcs-and-laptops/pc-return-to-
dell

= https://www.dell.com/en-us/lp/recovery-recycling

e DPI, Inc (Brands: GPX, iLive, Zeki)
o Websites:
= https://portal.rlgamericas.com/TRCS/RequestMailback.aspx?f=178787
= https://www.dpiinc.com/recycling

e Element TV Company, LP (Brand: Element)
o Websites:
= https://www2.thinkdynamic.com/ElementMailBack
= https://elementelectronics.com/recycle-electronics/
o Phone: 877-781-4030

e Elo Touch Solutions, Inc. (Brands: Elo, Elo Touch Solutions)
o Websites:
= https://www.elotouch.com/e-waste-recycling-program-usa
= https://portal.rlgamericas.com/TRCS/RequestMailback.aspx?f=179379
o Phone: 866-337-1078

e Epson America, Inc (Brand: Epson)
o Websites:
= https://oem.srsapp.com/Statelnformation/default.aspx?oem=epson&statecode
=dc
= https://epson.com/recycle-program

e Google LLC (Brand: Google, Google Chromecast, Google Jamboard)
o Websites:
= https://support.google.com/store/answer/3036017?hl=en
= https://portal.rlgamericas.com/TRCS/RequestMailback.aspx?f=180343
o Phone:
=  866-337-1078

e Hisense USA (Brands: Hisense, Toshiba)
o Websites:
= http://www.mrmrecycling.com/
= https://www.hisense-usa.com/recycling-information
o Phone:
= 888-769-0149

e HP Inc. (Brands: Hewlett-Packard/HP, Hyper X, Poly)
o Websites:
= https://portal.rlgamericas.com/TRCS/RequestMailback.aspx?f=179729
= https://h20195.www2.hp.com/v2/GetDocument.aspx?docname=c05695129
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= https://www.hp.com/us-en/sustainable-impact/planet-product-recycling-
results.html#section=recycle
o Phone:
=  866-337-1078

Ingram Micro Private Label — V7 (Brand: V7)
o Websites:
= https://mailback.eridirect.com/ingrammicro
= https://www.v7world.com/us/recycling
o Phone:
= 1-800-289-9686

JVCKENWOOD USA Corporation (Brand: JVC)
o Websites:
= https://www.jvcproducts.com/us/recycle.html
= http://www.mrmrecycling.com/recycle-now.php
o Phone:
= 888-769-0149

Kensington Computer Products Group (Brand: Kensington)
o Websites:
= http://www.mrmrecycling.com/recycle-now.php
= https://www.kensington.com/resources/recycling-guidance-table/
o Phone:
= 888-769-0149

Lenovo (United States), Inc. (Brands: 1723-8BX, Lenovo, Medion)
o Websites:
= https://www.lenovo.com/us/en/social responsibility/sustainability/ptb us/
= portal.rigamericas.com/TRCS/RequestMailback.aspx?f=104632
o Phone:
=  866-337-1078

LG Electronics USA, Inc. (Brand: LG)
o Websites:
= http://mailback.eridirect.com/Ig
= https://Igrecyclingprogram.com/
= https://www2.thinkdynamic.com/LG-Mailback

Logitech: (Brands: Logi, Logitech, Logitech G)
o Websites:
= http://www.mrmrecycling.com/recycle-logitech.php
= https://www.logitech.com/en-us/sustainability/recycling.html
o Phone:
= 888-769-0149

Microsoft Corporation (Brands: Microsoft Accessories, Microsoft Surface, Xbox)
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o Websites:

= https://www.microsoft.com/en-us/legal/compliance/recycling

= portal.rlgamericas.com/TRCS/RequestMailback.aspx?f=180354
o Phone:

=  866-337-1078

MSI Computer Corp. (Brand: MSI)
o Websites:
= http://www.mrmrecycling.com/recycle-now.php
= https://us.msi.com/page/recycling
o Phone:
= 888-769-0149

Nintendo of America Inc. (Brands: Nintendo Switch, Nintendo Switch OLED, Nintendo Switch 2)
o Websites:
= https://en-americas-support.nintendo.com/app/answers/detail/a id/10276
= takebackprogram@noa.nintendo.com

Nvidia Corporation (Brand: NVIDIA Shield TV)
o Websites:
= https://www.nvidia.com/en-us/csr/product-recycling/
= https://oem.srsapp.com/Statelnformation/default.aspx?oem=nvidia&stateco
de=dc
o Phone:
= 866-922-8252

Panasonic Corporation of North America (Brands: Panasonic, Panasonic ToughBook)
o Websites:
= http://www.mrmrecycling.com/recycle-now.php
= https://shop.panasonic.com/pages/recycling-program
o Phone:
= 888-769-0149

Planar Systems, Inc. (Brand: Planar)
o Websites:
= https://www.planar.com/about/green/us/
= https://portal.rlgamericas.com/TRCS/RequestMailback.aspx?f=178814

Promethean, Inc (Brands: Promethean)
o Websites:
= https://portal.rlgamericas.com/TRCS/RequestMailback.aspx?f=180356
= https://www.prometheanworld.com/legal/social-environmental/
o Phone:
= (866)337-1078

Rakuten Kobo (Brands: Rakuten Kobo, KOBO)
o Websites:
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atecode=dc

https://www.kobo.com/erecycling?srsltid=AfmBOorIGcQVOrXyjCicT4mkTaWM

dfxVT6E4RU1BZvFr6irvigl0o7w

Razer USA Ltd (Brands: Razer)
o Websites:

Ricoh USA, Inc.

https://www.oemrecyclingsolutions.com/consumer-takeback
https://www.razer.com/go-green/recycle-with-razer?irclickid=TGnx-
XTBpxycWmORvuUVO6x08UkpULVRX01UsOYO&irgwc=1&afsrc=1&utm source=Bi
ng%20Rebates%20by%20Microsoft&utm medium=affiliate&utm content=2003
851&utm term=Bing%20Rebates%20by%20Microsoft&utm sharedid=EdgeBing
Flow&cid=Bing%20Rebates%20by%20Microsoft-affiliate

(Brands: Ricoh)

o Websites:

o Phone:
| |

http://www.mrmrecycling.com/
https://www.ricoh-usa.com/en/recycling

888-769-0149
1-973-882-5246

Roku Inc (Brands: Roku)
o Websites:

o Phone:

portal.rlgamericas.com/TRCS/RequestMailback.aspx?f=180364
Roku take-back and recycling program information by state | Official Roku

Support

(866) 337-1078

Samsung Electronics America, Inc. (Brand: Samsung)
o Websites:

https://mailback.eridirect.com/samsung
https://www.samsung.com/us/aboutsamsung/sustainability/environment/resp
onsible-recycling/programs/

o Consumers may contact samsung.recycle@sea.samsung.com to request a mail back
shipping label or to inquire about recycling a Samsung TV in excess of 50 pounds.

o Phone:

Sceptre (Brand:

samsung.recycle@sea.samsung.com
1-800-SAMSUNG (1-800-726-7864)

Sceptre)

o Websites:

https://www?2.thinkdynamic.com/Sceptre
https://www.sceptre.com/support/recycling.html
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o Phone:
= 877-781-4030
= 800-788-2878

Sharp Electronics Corporation (Brands: Sharp, NEC)

o Websites:

= MRM | HOME

= Recycling | Sharp
o Phone:

= 1-888-769-0149

Skyworth USA Corporation (Brands: Philips, Skyworth)
o Websites:
= http://www.mrmrecycling.com/
= https://www.skyworthusa.com/pages/recycling-information

Sony Electronics Inc. (Brand: SONY)

o Websites:
= https://eridirect.com/sony/
o Phone:

= 1-800-ERI-DIRECT

Staples (Brand: Staples)
o Websites:
= https://mailback.eridirect.com/staples
= https://www.staples.com/stores/recycling

SteelSeries ApS (Brands: SteelSeries)
o Websites:
= https://mailback.eridirect.com/steelseries
= https://steelseries.com/sustainability/recycling

T-Mobile US, Inc (Brands: Revvl)
o Websites:
= https://www.t-mobile.com/responsibility/planet/waste-recycling-circularity

Targus (Brand: Targus)
o Websites:
= https://mailback.eridirect.com/targus
= https://us.targus.com/pages/recycling-program

TCT Mobile Inc. (Brands: Alcatel, Alcatel One Touch, TCL)
o Websites:
= http://www.mrmrecycling.com/recycle-now.php
= https://www.tcl.com/us/en/mobile/accessibility-compliance/tcl-mobile-
electronic-recycling-program.htmil
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= https://us.alcatelmobile.com/accessibility-compliance/electronic-recycling-

program/

o Phone:
=  888-769-0149

Tonies US, Inc (Brands: Toniebox)
o Websites:
=  State Recycle Information
= tonies® | Device Recycling
o Phone:
= (866)922-8252

TTE Technology, Inc. dba TCL North America (Brands: TCL)
o Websites:
= http://www.mrmrecycling.com/recycle-now.php
= https://www.tcl.com/us/en/sustainability/electronics-recycling
o Phone:
= 888-769-0149

ViewSonic Corporation (Brand: ViewSonic, Utobia)
o Website:
= https://www.viewsonic.com/us/recycle-program-label

= https://www.viewsonic.com/us/company/green/go-green-with-viewsonic

o Phone:
= (800) 688-6688
= 800-362-9608

VIZIO, Inc. (Brand: VIZIO)
o Websites:
= https://mailback.eridirect.com/vizio
= https://www.vizio.com/en/environment
o Phone:
= (844) 254-8087

VTech Electronics North America LLC (Brands: LeapFrog, VTech)
o Websites:

= https://portal.rigamericas.com/TRCS/RequestMailback.aspx?f=180328

= https://www.vtechkids.com/support/ecycle/details
o Phone:
= 866-337-1078

Walmart Inc. (Brands: Motile, Onn)
o Websites:
= http://www.mrmrecycling.com/recycle-now.php
=  https://www.walmart.com/help/article/electronic-waste-
recycling/bb1c090cef6e44c18f075ef39572de4d
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o Phone:
= 1-800-925-6278
=  888-769-0149

e Westinghouse Electronics USA (Brand: Westinghouse)
o Websites:
= https://mailback.eridirect.com/westinghouse
= https://westinghouse.com/pages/recycling-electronics

e Xerox Corporation (Brand: Xerox, Lexmark)
o Websites:
=  State Recycle Information
= ehs recycle state regs.pdf
o Phone:
= 800.275.9376

Questions?
Email productstewardship@dc.gov
Learn more at doee.dc.gov/ecycle.
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