
CLEAN RIVERS IMPERVIOUS 
AREA CHARGE (CRIAC) RELIEF 

PROGRAMS
DC Water Bill Relief



QUESTIONS?

@DOEE_DC

Please leave your questions and 
comments in the chat.

Responses will be posted to DOEE’s 
CRIAC website within 2 weeks.



@DOEE_DC

UTILITY ASSISTANCE

Utility 
Discount 
Program
• PEPCO

• Wash Gas
• DC Water

• CAP 1
• CAP 2
• CAP 3

LIHEAP Weatherization Solar for All

CRIAC



CLEAN RIVERS IMPERVIOUS AREA CHARGE (CRIAC)

@DOEE_DC

• Assessed on the monthly DC Water 

bill

• CRIAC collections are used to fund 

DC Water’s Clean Rivers Project

• Based on the amount of impervious 

surface
– Equivalent Residential Unit (ERU) 

– 1 ERU = 1,000 sq ft of impervious area

– FY24 ERU rate = $21.86 per ERU

https://www.dcwater.com/cleanrivers


WHAT IS AN IMPERVIOUS AREA?

@DOEE_DC



CLEAN RIVERS IMPERVIOUS AREA CHARGE (CRIAC) 
RELIEF PROGRAMS

The Clean Rivers Impervious 
Area Charge (CRIAC) Relief 
Programs provide DC Water 

bill relief to low- and 
moderate-income 

residents and eligible 
nonprofit organizations. 

@DOEE_DC

Residential

CAP 1

CAP 2

CAP 3

Nonprofit

Charitable 
Organization

House of 
Worship

Cemetery

Continuing 
Care Facility



Customer Assistance 
Program (CAP)

DC Water 
creates 
CRIAC 

fee

Community 
organizers 

oppose 
CRIAC fee

Emergency 
Rulemaking 

creates 
CRIAC 
Relief

CAP 2, 
CAP 3, 

Nonprofit 
Program

Low-Income 
Household Water 

Assistance 
Program

2001 2019

CAP 1 created 
to assist low-
income 
ratepayers

TIMELINE OF THE EXPANSION OF CAP 

@DOEE_DC

2009 2018

CRIAC fee 
created to 
fund DC Water 
Clean Rivers 
project

High bills paid 
by churches and 
cemeteries 
catch media 
attention

Mayor Bowser 
created 
emergency 
rulemaking in 
December 2018

CRIAC Residential 
and Nonprofit 
begin taking 
applications on 
January 2, 2019

CRIAC Residential 
began accepting 
applications 
during the global 
pandemic to 
assist residents 
with outstanding 
DC Water bills.

2021



MONTHLY CRIAC FEE FOR AVERAGE 
RESIDENTIAL CUSTOMER (2009 TO 2024)

@DOEE_DC

Source: District of Columbia Water and Sewer Authority, March 2024
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DC WATER  EXPECTED BILL PROJECTIONS (2024 TO 2033)

@DOEE_DC

Source: DC Water Proposed Rates as of February 27, 2024



CRIAC RESIDENTIAL FY 24 INCOME 
ELIGIBILITY

@DOEE_DC

Household Size CAP CAP 2 CAP 3
1 $49,814 $84,400 $106,500

2 $65,141 $96,450 $121,700

3 $80,469 $108,500 $136,900

4 $95,797 $120,550 $152,100

5 $111,124 $132,650 $164,300

6 $126,452 $144,700 $176,400

7 $129,325 $156,750 $188,600

8 $132,199 $168,800 $200,800

Figures are capped at $200,800 based on language from the Budget Support Act.



CRIAC RESIDENTIAL

CRIAC Residential 
consists of three levels 

of relief.

@DOEE_DC

Residential
CAP 1 = $85/mo

CAP 2 = $56/mo

CAP 3 = $14/mo



CRIAC RESIDENTIAL ASSISTANCE LEVELS

@DOEE_DC

CRIAC Water/Sewer 
Services PILOT ROW WSRF

CAP 75% Reduction Exempt from first 
400 CCF Exempt Exempt Exempt

CAP 2 50% Reduction Exempt from first 
300 CCF - - -

CAP 3 75% Reduction - - - -



APPLICATION PROCESS

@DOEE_DC

LIHEAP/UDP 
Application

CAP 1

CRIAC 
Residential 
Application

CAP 1

CAP 2

CAP 3

There are two 
applications that can 
enroll a resident into 

CRIAC. 



CRIAC RESIDENTIAL APPLICATION MATERIALS

@DOEE_DC

• Complete and signed application

• Applicant’s photo ID

• Recent proof of income for all 
income earners

• Social Security cards for all 
household members.  

• Recent DC Water bill (must show 
proof of responsibility for the 
bill) 



WHAT IS “PROOF OF INCOME?”

@DOEE_DC

• Pay stub(within 30-60 days)

• Social security statement (current years statement)

• Pension statement (current years statement)

• Unemployment benefits (unemployment balance)

• Notarized Zero Income Statement (self-employed)

• Not sure? Call DOEE



RESIDENTIAL APPLICATION PROCESS

@DOEE_DC

Residents can apply to CRIAC Residential:
• Online at doee.dc.gov/service/criacrelief
• Email to waterassistance@dc.gov 
• Mail to: 

CRIAC Residential
1200 First St NE, 5th floor 
Washington, DC 20002

Residents can apply to LIHEAP/UDP:
• In-person by calling 3-1-1, set up an “energy assistance 

appointment”
• Online at doee.dc.gov/liheap

mailto:waterassistance@dc.gov


RESIDENTIAL ENROLLMENT PROCESS

@DOEE_DC

DC Water 
applies 

discounts

DOEE Utility 
Affordability 

Administration 
determines 
Residential 
eligibility

DOEE Natural 
Resources 

Administration 
determines 
Nonprofit 
eligibility



RESIDENTIAL APPLICATION OF BENEFITS 

@DOEE_DC

• Benefits may take up to two billing cycles to appear on the 
resident’s bill but are applied as of the application date

• Assistance is available once per fiscal year

• Residents must reapply on October 1st for the new fiscal year



DISCONNECTIONS

@DOEE_DC

• The CRIAC Residential Relief program is a monthly discount, which 
can improve the affordability of water services, but cannot delay or 
reverse a disconnection.

• Disconnection assistance
• Greater Washington Urban League’s SPLASH
• DHS’s Strong Families
• Salvation Army
• Office of People’s Counsel



CRIAC NONPROFIT RELIEF PROGRAM

@DOEE_DC

To receive relief, organizations must meet all three criteria:

1. Maintain eligible tax exemption as determined by the District’s Office of 
Tax and Revenue (OTR):

• House of worship (E-1)

• Charitable organization (E-3)

• Cemetery (E-7)

• Continuing care facility (certain E-8)

2. Demonstrate financial hardship paying the CRIAC assessed on DC Water bill 

3. Select an eligible stormwater mitigation option for your property 
• Participate in alternative stormwater mitigation project "off-site" or install and maintain 

green infrastructure (GI) "on-site"

• Organizations can receive approval for previously installed GI 



CRIAC NONPROFIT RELIEF PROGRAM

@DOEE_DC

• The maximum FY24 CRIAC Nonprofit 
Program relief rate is 80%

• 12-months of relief available upon 
approval.

• Organizations must reapply each 
year to continue receiving relief on 
water bill.

• Additional discounts available for 
installed green infrastructure. 



NONPROFIT APPLICATION PROCESS

@DOEE_DC

Organizations can apply to CRIAC Nonprofit:
• Online at doee.dc.gov/service/criacrelief

• Email to criac.nonprofit@dc.gov

• Mail to: 
CRIAC Non-Profit 
1200 First St NE, 5th floor 
Washington, DC 20002

• Contact (202) 844-5880 for additional 
information

mailto:criac.nonprofit@dc.gov


APPEALS

@DOEE_DC

Application 
determinations can be 
appealed to Richard 
Jackson, Director of 

DOEE

dcforms.dc.gov/webform
/department-energy-

environment-ask-director

https://dcforms.dc.gov/webform/department-energy-environment-ask-director
https://dcforms.dc.gov/webform/department-energy-environment-ask-director
https://dcforms.dc.gov/webform/department-energy-environment-ask-director


Joy Harris (Residential Program) Beatrice Ohene-Okae (Nonprofit Program)
waterassistance@dc.gov  criac.nonprofit@dc.gov
(202) 253-2972   (202) 844-5880  

      
DOEE CRIAC Program  doee.dc.gov/service/criacrelief

CRIAC Residential Relief Program  doee.dc.gov/node/1375571

CRIAC Nonprofit Relief Program  doee.dc.gov/node/1375751

CRIAC Residential Hotline  (202) 350-9649

@DOEE_DC

MORE INFORMATION

mailto:waterassistance@dc.gov
mailto:criac.nonprofit@dc.gov
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