AIR QUALITY COMMUNITY
ENFORCEMENT:

ENGINE IDLING, DUST, AND VISIBLE EMISSIONS
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Air Quality’s Community
Enforcement Program

https://doee.dc.gov/service/air-quality-inspections-investigations-and-enforcement
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@doee dc


https://doee.dc.gov/service/air-quality-inspections-investigations-and-enforcement
https://doee.dc.gov/service/air-quality-inspections-investigations-and-enforcement
https://doee.dc.gov/service/air-quality-inspections-investigations-and-enforcement
https://doee.dc.gov/service/air-quality-inspections-investigations-and-enforcement
https://doee.dc.gov/service/air-quality-inspections-investigations-and-enforcement
https://doee.dc.gov/service/air-quality-inspections-investigations-and-enforcement
https://doee.dc.gov/service/air-quality-inspections-investigations-and-enforcement
https://doee.dc.gov/service/air-quality-inspections-investigations-and-enforcement
https://doee.dc.gov/service/air-quality-inspections-investigations-and-enforcement
https://doee.dc.gov/service/air-quality-inspections-investigations-and-enforcement
https://doee.dc.gov/service/air-quality-inspections-investigations-and-enforcement

What Is Community Enforcement?

DOEE can (and does) issue monetary penalties for
DOCUMENTED violations submitted, and attested to, by the
public for the following violation types:

» Fugitive Dust

» Visible Emission
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Why do we need community
enforcementi?

|. Limited staff resources

*  Two inspectors are responsible for responding to
over 400 complaints per year and inspecting auto
body shops, gas stations, and other minor sources of
air emissions for permit compliance

2. Complaint response times
*  When it comes to engine idling, violations are often
over by the time staff can arrive.
3. Staff are limited to business hours

* DOEE is not staffed around the clock, so staff are
unable to respond to late evening and early morning
complaints
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With the Community Enforcement Program

DOEE can:

* Extend the reach of our enforcement authority to ensure
that violators are held accountable

* Provide citizens the power to identify, document, and report
simple violations that are actionable and timely

* Free up staff resources to proactively inspect facilities and
areas for compliance/non-compliance
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DOEE’s History of Community Enforcement

Around 2018, DOEE Established the Community Enforcement Pilot Program for engine idling

|

DOEE begins notifying 31| complainants on how to submit community enforcement

|

2021 DOEE issues the first community enforcement NOI

|

2022 DOEE expands the community enforcement program beyond engine idling
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To Become a Community Enforcer

|. Know the law

2. Document the violation

3. Submit the evidence to DOEE
4.

After receiving follow up from DOEE staff:

|.  Sign an affidavit attesting to the facts of the case
2. Be willing to testify in court
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Number of Complaints

Community Enforcement Submissions Per FY
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DOEE Enforcement Dashboard

https://doee.dc.gov/service/fines-and-enforcement

DOEE Enforcement Dashboard

DOEE's Enforcement Dashboard is an interactive map that allows people to explore Notices of
Infraction (NOIs) issued or to check the compliance history at a specific location or address. DOEE
" issues NOIs to enforce environmental laws and regulations An NOI notifies a person or entity that
DOEE has determined that they have violated a District law or regulation and assesses a fine.

The Enforcement Dashboard# also contains data about the citation and the specific regulation

+« _ associated with the infraction.

- DOEE Civil Infractions
- Flowchart of NOI Process

Report Suspected Violations

DOEE’s Enforcement Dashboard can answer several important questions:
|.  How has community enforcement impacted our enforcement totals!?
2.  Where is most of DOEE’s enforcement taking place!?

3. How has enforcement changed over time! , ox %
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Successes

DOEE issued 150+ community
enforcement NOls in FY2024

Increased awareness in the District
for anti-engine idling laws among
drivers

With more notices being issued
every year, repeat violators are
more likely to receive doubled,
tripled, and quadrupled penalties
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Challenges

|.  General awareness of the program’s existence

2.  Witness apprehensions:
|.  Safety concerns while documenting
2.  Appearing in court
3. DC 3II going down, causing frustration or abandonment by
frequent users
4. Poor witness photographs:
.  No date/time information
2. Blurry images
3. Incomplete set of photographs
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WHAT IS ENGINE IDLING?

Engine Idling is the excessive idling
(running) of a vehicle engine while
the vehicle is:

|. Parked
2. Stopped
3. Standing
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WHAT IS THE LAW FOR ENGINE
IDLING IN THE DISTRICT?

20 DCMR § 900.1 20 DCMR § 900.2

Prohibits the idling of on-road Prohibits the idling of non-road
gasoline or diesel-powered motor diesel-powered engines for more
vehicles on public or private space than three (3) minutes.

for more than three (3) minutes
while the vehicle is parked,
stopped, or standing, including for
the purposes of operating air
conditioning or heating equipment.
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LEARN THE LAW; KNOW THE EXCEPTIONS

YOU ARE ALLOWED TO IDLE:

* Non-commercial private passenger vehicles. It is still best not to do so
any more than absolutely necessary.

* To operate power take-off equipment, such as dumping beds, cement
mixers, refrigeration systems, content delivery, winches, or shedders.

* For up to five (5) minutes when the temperature is at or below freezing
(32 degrees F).

* Nonroad engines for up to fifteen(l5) minutes when queuing (i.e.,
intermittently moving forward to perform work).

* Nonroad equipment for safety, servicing, inspection or emergency
purposes.
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Community Enforcement through 311

* DOEE encourages taking time-stamped photographs to document
engine idling violations and submit through DC 31| =
* Guidelines for taking photos:

— There must be at least two (2) photographs taken
* Should be taken at least five (5) minutes apart.

* If the temperature is below 32 F must be taken at
least six (6) minutes apart

Download Timestamp
Camera App

— There must be a photograph of the license plate of the truck or bus

— There must be at least one photograph that shows any company identifying
information or logo, and when on the vehicle, there should be a photograph of
the U.S. Department of Transportation (DOT) number on the vehicle.
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Report Citizen Enforcement through 311

11:47 \

< App Store

9)

aii  DISTRICT of COLUMBIA

DC 311

Submit a Service Request

Get connected to a wide range of non-
emergency city services

Create New Request

See requests from other residents

How it Works

. STEP1
Spot an issue

Identify a concern
== that we can help
resolve.

STEP 2
Request Service

Use our app to
submit the service
details.

~ STEP3
! z;,( Get Notified
= Q Q

Menu Search Notifications

=

Chat

11:50 N\ -
Select Service Type  Close
Q_ Enginé e

2 results found

Engine Idling Tips (DOEE)
All Requests

Engine Idling Tips (DOEE)
Public Safety

l/‘-

11:52 8 wl T @)
£ Back Service

2\ Engine Idling Tips (DOEE)

If you observe a commercial vehicle
idling for more than 3 minutes, please
provide the location and dateftime of the
observed idling. Please note that the
anti-idling law does not apply to privately
owned vehicles. DOEE encourages
citizens to upload time-stamped pictures
documenting the violation. For further
instructions, please Click Here!!

Department:
DOEE

Service Resolution Estimate:
30 Business Days

Is this your request?

No Yes

= Q Q (=)

Menu Search Notifications Chat

« DC 311l isafreeappanda
webpage:
https://311.dc.gov/citizen/s/

* Select “Engine Idling Tips
(DOEE)” for your service
request type
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Citizen Enforcement on 311 continued...

11:57 &

")

¢ Back Upload

Photos, Videos, and Documents

Upload Photos or Videos
Each item must be under 20MB

Upload Documents
Each item must be under 20MB

= Q Q

Menu Search Notifications

11:59 & ol T &)

< Back Details

| * Upload photographs in the
I?udestlonst o ) . » . vy
P soewars o h ook uestons il i Add File” feature

Question 1/6

e Di the vehict e or mre than * Enter details in prompts:

minutes?*

11:57 2 all ® @&

Q_ Search

O ves — Vehicle type,
O o — Rate of occurrence,

«

izury

N — Time/date,

o
1 1350 Pennsylvania Avenue Nw @ Questi?n 2/6 ) - Location type, and
% .3}’,1‘, What is the vehicle type?*
. — Other identifying details
— — 1+ Review entries
on Conmu!m":v”w- ‘ M?u Segr\ch Notiiﬁlions Ci]t
* Submit
= Q o =)
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If you are unable to use 311...

Send idling complaints to
engine.idling@dc.gov (all other
complaints to
air.quality@dc.gov)

Please include address of concern in
subject line

Detail date/time of issue, frequency
(if recurring—typically for odors), any
other details you can provide

Attach any photos

* Call 202-535-2600

* If you reach an inspector’s
voicemail, leave a detailed
message, including a call-
back number

* K Kk
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When enforcement moves forward using
evidence you provide...

If an inspector identifies an enforceable concern from your
photographs and supporting details, that inspector may reach out
to you with a partially populated affidavit.

Review the affidavit, correct and/or add information, sign, date, and
return when ready.

The respondent has an opportunity to respond to DOEFE'’s
enforcement notice admitting or denying fault.

If case is not resolved, it may advance to the Office of

Administrative Hearings (OAH).With your affidavit, an inspector

may be able to present your evidence to OAH on your behalf. You
may need to be available for a hearing. * x
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% % & GOVERNMENT OF THE DISTRICT OF COLUMBIA %k
B DEPARTMENT OF ENERGY & ENVIRONMENT — ZEHEER

o

B ENGINE IDLING COMMUNITY ENFORCEMENT
PROGRAM AFFIDAVIT

l, am over the age of 18 and affirm to the

following:

1. | am competent to state the matters set forth herein.

2. | have first-hand knowledge of the facts stated herein and the evidence submitted with the
Notice of Infraction.

3. All of the facts stated herein and all evidence submitted in this case are true, correct and
certain, and if | am called upon to appear in an administrative hearing or court proceeding, |

will testify as to their truthfulness.
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4.

| have read and am familiar with the requirements of the District's Engine Idling
Regulations, 20 DCMR § 900.1.

On . | observed a vehicle with license number

and U.S. Department of Transportation number L] State

Business/Trade Name Registration number _| that was

idling. The location of my observation was at/in front

in the District of Columbia. The vehicle had its engine

continuously idling during the time period from until

| provided a photograph of the vehicle’s license plate number, US DOT number or business
registration number, a photograph- date and time-stamped beginning at the start of my
observation period, and a photograph time date- and time-stamped at the end of my
observation period. | observed that the vehicle had the following markings on it:

On the back:

On the side:

| also provided photographs of this information. The report of violation and the photographs
regarding the violation were submitted to the District of Columbia Department of Energy
and Environment through the District of Columbia’s 311 Portal.

On the date that | observed the idling, the ambient temperature was Above ‘ thirty-two
degrees Fahrenheit (32°F).
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7. 1 understand that if a legal proceeding is commenced against the owner or operator of the
vehicle identified herein, it will likely be necessary for me to testify as a witness in such a
proceeding, and | agree to provide testimony as requested by a representative of the District
of Columbia Department of Energy and Environment.

8. | understand that this affidavit and any other evidence | have provided is being furnished to
the District of Columbia Department of Energy and Environment to take whatever

enforcement action (if any) is deemed appropriate by the Department.

| declare under penalty of perjury that the foregoing is true and correct. Signed on

DATE

SIGNATURE

PRINT NAME
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