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SECTION 1 – 2024 PROGRAM HIGHLIGHTS  
 
In 2024, Call2Recycle, Inc. operated the first full year of an all-battery collection and recycling program 
in the District of Columbia! Call2Recycle made significant progress in increasing battery collections in 
the District. This included an increase year over year battery collections by 89%, increasing collections 
sites by 44 sites and surpassing our education and outreach goals achieving a 76% awareness and 
72% incidence rate.   
 
Education & Outreach 
In 2024, Call2Recycle, Inc. initiated a comprehensive Education & Outreach campaign in the District. 
This campaign included the development and dissemination of materials aimed at educating 
consumers about the landfill ban and available battery recycling options. It also informed potential 
collection sites about the opportunity to participate as collection points. Additionally, the campaign 
targeted producers and retailers of batteries and battery-containing products, emphasizing their 
responsibility to support the program. This messaging was achieved via social media campaigns, 
digital campaigns, events, and print campaigns. This resulted in higher than proposed awareness and 
incident results in the annual consumer survey in the District.  
 
SECTION 2 – SUBMISSION DETAILS 

 
3903.3 (a) Name, mailing address, phone number, and email address of the contact for the BSO 
as of the date of report submission; 
 

2024 Annual District of Columbia report submitted by: 
Carin Stuart 

Steward Relations Manager 
913 Cobb Parkway N, Suite C 

Marietta, GA 30062 
Tel: 678-218-4593 

cstuart@call2recycle.org 
Reported Submitted on May 30, 2025 

Revised report submitted November 20, 2025 
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SECTION 3 – NAMES OF BATTERY STEWARDSHIP ORGANIZATION (BSO) MEMBERS 
 
3903.3 (b) Names of the BSO members 
 
As of December 31, 2024, there were 228 active stewards in the Call2Recycle District program. 
Below is the full list of active stewards.  
 

TABLE 1 LIST OF CALL2RECYCLE ACTIVE STEWARDS 
 

3M Company Lego Brand Retail, Inc. 
ACCO Brands - Derwent Lenovo (United States) Inc. 
ACCO Brands - Kensington LG Electronics USA, Inc. 
ACCO Brands - Lucid Sound L'Image Home Products Inc. 
ACCO Brands - PowerA Logic Technology Development 
ACCO Brands - TruSen Logitech Inc. 
Ace Hardware Corporation Lutron Electronics Co., Inc. 
Acer America Corporation Luxottica of America 
ADI Division of Resideo Mag Instrument, Inc 
Aero Design, Inc Maha Energy 
Albertsons Companies, Inc. Makita U.S.A. Inc. 
Amazon.com, Inc. Masco Canada Limited 
American Lawn Mower Company Mattel, Inc. 
American Longray LLC MAX Co., Ltd 
American Toppower Microsoft Corporation 
AOB Products Company Midland Radio Corporation 
APC America Inc. Schneider Electric Miller Manufacturing Company 
Apple, Inc MillerKnoll, Inc. 
Arlo Technologies, Inc. Motorola Mobility, LLC 
Arris Solutions, Inc Motorola Solutions, Inc. 
Away myCharge 
Baccus Global LLC Neptune Technology Group Inc. 
Balmuda Inc. Netgear, Inc. 
barnesandnoble.com, LLC Newleader Battery Co. 
Bayco Products, Inc. Nintendo of America, Inc. 
Belkin International, Inc. Nomo International, Inc. 
Best Buy Co., Inc. Normark Innovations Inc. 
BK Technologies Nuna Baby Essentials, Inc. 
Bosch eBike Systems Nvidia Corporation 
Bose Corporation Ocoopa 
Bren-Tronics, Inc. OM-Digital Solutions Americas, Inc. 
Brother International Corporation Oracle America, Inc. 
Canon U.S.A., Inc. Otter Products LLC 
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Car Mate USA Inc. Pale Blue Earth 
Chervon HK Limited Panasonic Corporation 
Clarios, LLC. PartyDragon LTD. 
Cleva North America, Inc. Pelican Products, Inc. 
Colgate-Palmolive Company Pellenc America Inc. 
Computer Technology Link Corp (DBA CTL) Philips 
Conair LLC Pitney Bowes, Inc. 
Custom Accessories, Inc. Police Security Flashlights 
Dantona Industries, Inc. Positec Tool Corporation 
Daye North America Powermax Battery USA, Inc. 
Deere & Company (John Deere) Poynt, LLC 
Delhaize America (Hannaford Suprmkts) QD Laser America, Inc. 
Dell Inc Razor USA LLC 
Delta Faucet Company Ricoh Imaging Americas Corporation 
Deltran USA LLC RJ Reynolds Vapor Company 
Dollar Tree Stores, Inc. Robert Bosch LLC 
Dorcy International Robert Bosch Tool Corporation 
Dorel Juvenile Group Royal Consumer Information Products, Inc. 
Duracell US Operations RRC Power Solutions 
Dynabook Americas, Inc Rubies II, LLC 
Dyson Saicome Industries Limited 
Eaton Corporation Samsung Electronics America Inc. 
Electrolux Home Products, Inc. Sato America Inc 
Element TV Company, LP Scosche Industries, Inc. 
Emerson Professional Tools Company (RIDGID) SDI Technologies Inc 
Emerson Tool Co. (Proteam) Shanghai PYTES Energy Co., LTD 
Energizer Holdings, Inc. SharkNinja Operating LLC 
EnerSys Delaware Inc. Sharp Electronics Corporation 
Epson America, Inc. Sharp Group Development Limited 
EVE Energy Co., Ltd. Shenzhen FBtech Co., Ltd. 
Evolution Power Tools, LLC Sigma Corporation 
Fdk America, Inc. Signature Brands, LLC 
Fein Power Tools, Inc. Snap-on Incorporated 
Finish Thompson, Inc. Solventum US LLC 
Foto Electric Supply Co. Inc. Sonos, Inc. 
Fourstar Group USA, Inc. Sony Electronics Inc. 
FujiFilm Holdings America Corp Southwick Technologies Inc 
Garmin International, Inc Southwire Company, LLC 
Getac Inc. Stanley Black & Decker, Inc. 
Global Technology Systems, Inc Stihl Incorporated 
Google LLC StorTronics 
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GoPro, Inc. Streamlight, Inc. 
Greenworks (Jiangsu) Co., Ltd Surefire, LLC 
GS Yuasa Energy Solutions, Inc. Target Corporation 
Hamilton Beach Brands, Inc. TCT Mobile Inc-Alcatel BlackBerry 
Hansgrohe, Inc. Techtronic Cordless GP 
Harman International Industries, Incorporated Tenergy Corp 
HD Supply Holdings, Inc. Tennant Company 
Hewlett Packard Inc Test Rite Products Corp 
Hilti, Inc. Texas Instruments Inc 
HMD America, Inc. The Coleman Company 
HoMedics USA, LLC The Gillette Co/Braun Div 
Honeywell International Inc. The Gillette Co/Oral-B Div 
Honeywell Productivity Solutions (PSS) The Home Depot USA Inc. 
Honeywell Safety Products USA, Inc. The Toro Company 
Honeywell Sensing and Safety Technologies (SST) Tomy International, Inc. 
HP Inc. Tonies US, Inc. 
HTC Corporation Toyota Motor North America 
Huizhou Hightower Technology Co., Ltd. Tractor Supply Company 
Husqvarna AB Transcosmos America Inc. 
Hypertechnologie Ciara Inc. dba Hypertec HTS Transource Services Corp 
HYTORC Division UNEX Corporation Traxxas L.P. 
IDX System Technology Inc Trek Bicycle Corporation (Trek, Electra) 
IKEA North America Services, Inc. TruRide Tech, LLC 
Inspired Energy, LLC TTE Technology D/B/A TCL North America 
Intermetro Industries Corp TTEK Assemblies Inc. 
International Business Machines Corporation (IBM) Tytus Grills, LLC 
Intex Recreation Corp. Ultralife Corporation 
Invacare Corporation Uniden America Corporation 
i-PRO Americas Inc. Valve Corporation 
iRobot Corporation VARTA Microbattery Inc. 
ITW Construction Products Veritas Technologies LLC 
Jasco Products Company Vernier Software & Technology LLC 
Jiangsu DongCheng M&E Tools Co. Ltd Vibratex, Inc. 
JLG Industries Inc ViewSonic Corporation 
JVCKenwood USA Corp Vornado Air, LLC 
Keyence Corporation of America VTech Telecommunications Ltd 
Koki Holdings America Ltd Whill, Inc 
Kraus USA Plumbing LLC Zebra Technologies Corporation 
L3Harris Technologies Inc Zhejiang KAN Battery Co., Ltd 
Ledvance, LLC. Zippo Manufacturing Company 
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SECTION 4 – BRANDS FOR WHICH BSO IS RESPONSIBLE  
 
3903.3 (c) Brands of batteries and battery-containing products for which the BSO is 
responsible 
 
As of December 31, 2024, there were 526 brands of batteries and battery containing products for 
which Call2Recycle was responsible. Below is the full list of brands.  

 
TABLE 2 LIST OF BRANDS FOR WHICH CALL2RECYCLE IS RESPONSIBLE 

 
3M Getac Technology Pale Blue Earth 
3M Healthcare GIGASET Panasonic 
A&I / CabCAM Go Direct (GDX) Paslode 
ACE GO TOUGH Peerless 
Acer Go Wireless (GW) Peg Perego 
Adflo GoDaddy Poynt Pelican 
ADI GoFree Flex Pro Pellenc 
Aero Design Goldtop Peltor 
Alber Google PENTAX 
Alber e-Fix Google Nest Philips 
Alber e-Fix Eco GoPro Pitney Bowes 
Alber e-Motion GP Plantronics 
Alber Scalamobil Green Machine Police Security 
Alber Smoov Greenlee Poly 
Alber Twion Greenworks Polycom 
Albion Grilla PORTALAC 
Alcatel Haicen Porter-Cable 
Alcatel OneTouch Hamilton Beach Poulan Pro 
Alfa Hansgrohe Power Hawk 
Alienware Harding Energy PowerA 
All-Clad Hart Powerex 
Altice HD Supply Powerflo 
Amazon Basics HDE PowerGear 
American Lithium HDX Powerone 
American Toppower Herman Miller Powerworks 
APC Hewlett Packard Enterprise Poynt 
Apower Electronics Co., Ltd. Highpower PPS 
Apple Hilti Pro Batteries 
Aquatec Bath Lifts Hitachi Probuilt 
ARLO HMDX ProCell 
Armor All Home 360 Proctor Silex 
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ARRIS HoMedics ProGuad 3 
Arts Energy Honeywell PROSeries 
Astro Hong Kong Highpower Proto 
AT&T Hoover Commercial PROVPOWER 
Athena Hooyman Psion 
ATOM Hotshot Pumpkin Masters 
Away House of Marley PYTES 
AXOR HP Quiet Space 
Baby Shark HSM Ramset 
Babyliss HTC Ray-Ban 

Balmuda 
HUI ZHOU DESAY 
BATTERIA CO., LTD. Rayovac 

Basics Husqvarna Razo 
Batman Hustler RAZO/d'Action 
Battery Tender HVR-PWR Razor 
Bayco Hyper Tough REDLITHIUM 
Beatsync IBM RedMax 
Belkin ICC-Nexergy, Inc Retissa Neoviewer 
Best Buy Essentials IE Ricoh 
Bexel IKEA Supply AG RIDGID 
BizTalk Infinity Labs Robomow 

BKR Radio Line Insignia 
Rocketfish 
Advanced 

Black & Decker Inspired Rockwell 
Blue Inspired Energy Rogers 
Blue Fox Intermec Rongen 
Blue Point InterMetro Ronson 
Blue Ridge Intex Roomba 
Boon Invacare Rotozip 
Bosch IPC royal 

Bose i-Pro 
RRC Power 
Solutions Inc. 

Bostitch Jam Ryobi 
Braava JAM & JELLY Ryobi, Homelite 
Brand Castle Jaybird Safety 1st 
Braun Jetson SAFT 
Breathe Easy JLG Saitek 
Bren-Tronics Inc JobSmart Samsung 
Bright House Networks John Deere Sanyo 
Brightline Jonsered Sanyo Energy 
Brizo Joy-Con Sato Corporation 
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Brother JVC ScaleGard 
Bubba K2 Battery Schneider 
Cablevision KAN Scosche 
Canon Kenmore Scott 
CAT Kensington SDI 
Catepillar Kenwood Senco 
CEL Keyence SharkNinja 
CHARGEWORK Kindle E-Reader Sharp 
Charter Kindle Fire Shaw 
CIARA Kirkland Signature Shimano 
Cisco KitchenAid SIGMA 
Cogeco KitchenAid Signature Brands 
Coleman Klutch Signature Care 
Colgate Kobalt Signature Select 
Comcast Kraus Signify 
Conair Kress SKIL 
CopperTop LabQuest SkilSaw 
CORUN Laird Snap-On 
Cosco LaTrax Snapper 
Cosco Kids Lawnmaster SNOM 
Cox Communications Leapfrog Solventum 
Craftsman LEGO Sonos 
CTL LEGO Education Sony 
Cub Cadet Lenovo Southwick 
Cuisinart Lexel Southwire 
Custom Accessories LG Speedglas 
Cyclon LG Signature Springer McGrath 
Datamax LifeProof Stanley 
DataSafe HX Lithium Werks STIHL 
DataSafe NPX Lively StockAde 
DCA Logi Storm 
DCK Logic Power Streamlight 
Dell Logitech Sudden link 
Delta Logitech G Sumner 
Delta Commercial Longray SUN GUN 
Denali Lucid Sound Sunbelt 
Dewalt Lutron Superbolt 
Dewent Mac Tool Surface 
Dirt Devil Magic Wand SYLVANIA 
DO Maglite Symbol 
Do it Best MAKITA Tadiran LTD 
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DongCheng Mastercell TCL 
Dorcy Mattel TEIG 
Dorcy LifeGear MAX TELUS 
Dremel Maxi Cosi Tenergy 
Duracell McCulloch Tennant 
Dynabook Measuring Tools Tera 
Dynatel MEDIACOM Texas Instruments 
Dynex Meguiar's The First Years 

Dyson Metabo HPT 
The Sharper 
Image 

Earthwise Mevo TI 
Eaton Mevo Inc. Time Warner 

Eaton 3S 
MIDCONTINENT 
COMMUNICATIONS TiVo 

Eaton 55C Midland Tommy 
Eaton 5P MightCell Tomy 
Eaton 5SC Milwaukee Tonies Box 

Eaton 9PX MistGen 
Top End Force 
NRG 

Eaton 9SX Modal 
Top End Force RX 
Handcycle 

ECHO Molicel Topaz 
e-CIRCUIT Monbebe Toro 
EGO Moonrays Toshiba 
Electrolux MOTIX Toyota 
Element Motorola Transource 
Elipar Motorola Solutions TRAXXAS 
Ellia Mowox Treva 
ENDURA M-PWR Troy-Bilt 
Energizer Murata True Air 
Enersys MX Fuel TruSen 
Epson myCharge TYTUS 
Equate Neptune Ultimate ears 
E-Ready NETGEAR Ultra Steel 
ERTL Newleader Ultrak 
Eve Nightstick Ultralast 
Eveready Nintendo Switch Ultralife 

Everstart 
Nintendo Switch - OLED 
Model Uniden 

Evolution Power Tools Nintendo Switch Lite Untimate Ears 

Exmark 
Nintendo Switch Pro 
Controller Up & Up 
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Expocell Nobles Vacmaster 
Facom Nokia VAIO 
Fat Brand Toys Nomo VDL 
FDK Nomo Smart Care Veritas 
FEIN Nook Versaflo 
FiberSafe Norbar Videotron 
Filtrete Nord-Lock ViewSonic 
Finish Thompson Northern Lights VIVE 
First Wave Nuna Baby Essentials Vocollect 
Fitbit NVIDIA Shield Vornado Air, LLC 
Flame Glow Ocoopa VTech 
Flash Odyssey Vuse 
FLEX Olympus Waring 
Flex-Force OM Digital Solutions Way to Celebrate 
Forum Novelties OM Digital System WDSS 
Fourstar Group USA, INC. OM System Weedeater 
Frigidaire OM System Weston 
FUJIAN SCUD POWER 
TECHNOLOGY CO., LTD ONEPWR 

Whill Model C2/F 
Series 

Fujifilm Onesource Wizard of Oz 
Fujitsu OPTIMA Batteries WorkTunes 
Game & Watch Optimum Worx DIY 
Gaomei Oracle Worx Garden 
Gardenline Oral-B WOW 
Garmin Oreck Xbox 
Gateway Ortholux Xfinity 
Generic Oster X-Talker 
Genesis EP Otterbox YUASA 
Genesis XE PAAS YUVOLT 
Getac Pace Zebra 
  Zippo 
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SECTION 5 – EXEMPT PRODUCT PRODUCERS  
 
3903.3 (d) A description, including brand name, product name, producer name, and other 
identifying information, of products exempted under § 3901.2 
 
Below is a table outlining the products exempted under § 3901.2 as of December 31, 2024. 
 

TABLE 3 EXEMPT PRODUCT PRODUCERS 
 

Exempt Product Producer Brand/Product Name Covered Battery Supplier 
Tytus Tytus Energizer 
Nomo International, Inc. Nomo/Nomo Smart Care New Leader 

 
SECTION 6 – BATTERY COLLECTIONS  
 
3903.3 (e) Weight of the batteries collected by the BSO under the battery stewardship plan:  

(1) In total;  
(2) By collection site, to the extent feasible;  
(3) By chemistry type of primary and rechargeable batteries, to the extent feasible; and  
(4) As estimated from periodic sorting, the percentage of collected batteries that are from 
producers who are not BSO members; 

 
2024 was the first full year that Call2Recycle operated the District program. In 2024, the Call2Recycle 
program collected 11,821 pounds of primary and rechargeable batteries in the District. Table 4 shows 
the total batteries collected in 2024. 

 
TABLE 4 TOTAL BATTERIES COLLECTED IN 2024 

 
Primary and Rechargeable Recycling Collections (lbs.) 

Material Type 2024 

Primary Batteries 7,519 

Rechargeable Batteries 4,302 

Total Batteries 11,821 
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Table 5 shows the total batteries collected by collection site in 2024. 
 

TABLE 5 TOTAL BATTERIES COLLECTED BY COLLECTION SITE IN 2024 
 

Collection Site Weight (lbs.) 
Inter-American Development Bank*  2,192 
American University* 1,442 
Tenleytown Ace Hardware  1,193 
The Home Depot USA Inc.  1,019 
Naval Research Laboratory*  943 
U.S. Secret Service* 801 
Adams Morgan Ace Hardware   778 
US EPA* 506 
Lowe's Companies, Inc.  489 
Frager's Hardware & Garden Center 273 
Logan Ace Hardware  264 
REI - Washington D.C.  258 
Annie's Ace Hardware - Brookland  235 
Because Science  185 
uBreakiFix  174 
UCIA* 94 
Conte's Bike Shop Cathedral Heights  92 
True Value on 17th  78 
Dupont Circle Hotel*  77 
Apple Carnegie Library   59 
Schloetzer* 58 
Greenchip** 57 
The Daily Rider  57 
USA Fort Belvoir Garrison* 57 
DOJ* 45 
Department of Energy & Environment 
Government of the District of Columbia*  37 
Naval Research Laboratory* 37 
National Library Service for the Blind & Physical* 36 
Petworth Ace Hardware  33 
Bozzuto* (3307 M St. NW) 27 
Bicycle Pro Shop (Georgetown, D.C.)  26 
USCCB* 24 
Walmart Inc.* 19 
Wegmans Food Market* 16 
Palisades Montessori* 15 
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Best Buy Co., Inc.  15 
BicycleSPACE- Ivy City  15 
Bain and Company* 14 
Canadian Broadcasting Co*  14 
Bozzuto* (800 P St. NW) 9 
Simpson, Gumpertz & Heger* 9 
The Field School* 9 
Gonzalez* 5 
Glover Park Ace Hardware  1 
Trek Bicycle DC Skyland  1 
Private Residence Direct Ship* 33 
Total 11,821 

 
*Denotes non locator sites in the Call2Recycle program that had battery collections in 2024.  
**Greenchip provided collection services at all collection events for Call2Recycle.  

In 2024, Call2Recycle, Inc. collected and sorted 7,519 pounds of primary batteries in the District. Table 
6 shows the primary battery recycling data. 

 
TABLE 6 PRIMARY BATTERIES COLLECTED IN 2024 

 
 
 
 
 
 
 
 
 
 

 

In 2024, Call2Recycle, Inc. collected and sorted 4,302 pounds of rechargeable batteries in the District. 
Table 7 shows the rechargeable battery recycling data: 

 
 
 
 
 

  

Primary Battery Recycling Collection (lbs.) 
Material Type 2024 

Alkaline  
(Includes Carbon Zinc & button cell chemistries) 7,081 

Lithium Primary  
(includes coin cells) 438 

Totals 7,519  
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TABLE 7 RECHARGEABLE BATTERIES COLLECTED IN 2024 
 

Rechargeable battery Recycling Collection (lbs.) 

Material Type 2024 
Small Sealed Lead Acid 

(SSLA/Pb) 
1,185 

Nickel Cadmium (Ni-Cd) 720 

Lithium Ion (Li-Ion) 2,081 

Nickel Metal-Hydride (Ni-MH) 316 

Totals 4,302 
 
Call2Recycle, Inc. conducted an audit of batteries collected from the District collection sites. The audit 
captured brand name, chemistry, and weight sorted. Table 8 contains the results of the audit combined 
with the percentage of batteries from non-participating producers:  

 
TABLE 8 NONPARTICIPATING PRODUCERS AUDIT RESULTS  

District Battery Audit1  
Number of 

Brands  

Weight 
Sorted 
(lbs.)  

% of Overall 
Weight  

Participating Brands  51 417 82% 

Non-Participating Brands2  143 90 18% 
1Each category is mutually exclusive.  
2Brands received through the Call2Recycle program that are not participating in an approved stewardship program.  

 
SECTION 7 – ESTIMATED SALES  
 
3903.3 (f) Estimated total sales, by weight calculated in accordance with § 3904, of primary and 
rechargeable batteries, including batteries contained in or sold with battery-containing 
products, that are sold in the District by BSO members, to the extent feasible for each of the 
previous three (3) calendar years. 
 
For primary batteries, Call2Recycle is using the historical data for Vermont and 14 months of data for 
the District of Columbia as the basis for the total weight of primary batteries offered for sale in the 
previous three years by stewards. Vermont law only requires stand-alone replacement batteries to 
support collection and recycling of batteries, not primary batteries offered for sale in a device. The total 
weight of primary batteries sold in or with devices in the District in the previous three years is currently 
unknown, as Call2Recycle has data for the first 3 quarters of 2023 and all 4 quarters of 
2024.  However, based on Vermont data and 15 months of data for District primary battery reporting, 
we estimate that the average weight of primary batteries placed on the market by active stewards in 
the program in each of the previous three years is 524,844 pounds. 
 
For rechargeable batteries, Call2Recycle used the past 3-year average of the reported rechargeable 
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program data, with assumptions to remove reported batteries that are embedded and in covered 
electronic equipment. This national number was then reduced to reflect the population of the District 
of Columbia as compared to the population of the United States or 0.02%. There continues to be new 
stewards joining the program because of the District’s implementing regulations which are not 
reflected in this historical data.  Based on these calculations we estimate that the average weight of 
rechargeable batteries placed on the market by active stewards in the program in each of the previous 
three years is 329,162 pounds. 
 
SECTION 8 – PERFORMANCE GOALS  
 
3903.3 (g) A description of the progress made toward meeting approved program performance 
goals, including:  

(1) A summary of how program implementation compared to performance goals;  
(2) An explanation of why performance goals were not met, if applicable; and  
(3) An evaluation of the effectiveness of methods and processes used to achieve the 
performance goals and how methods and processes can be improved. 

 
Table 9 contains the 2024 program performance metrics and actual results.  

 
TABLE 9 PERFORMANCE GOAL AND ACTUAL PERFORMANCE METRICS FOR 2024 

 
Metric  Performance 

Goal 
Actual  

Collections in Pounds  16,000 11,821 
Collection Rate  2.5% 1.42% 
Processor RER       
     SSLA  65%  98%  
     Ni-Cd  75%  73%  
     Alkaline, Lithium Primary, Li-Ion, Ni-MH  50%  83%  
Public Awareness      
     Awareness  70% 76% 
     Incidence  54% 72% 
Collection sites  70 68* 
Provide for those where English is not 
primary language 

No goal  No requests other than 
English 

 
* Of the 68 sites, 24 are public collection locations that count toward the goal approved in the Call2Recycle plan. As outlined 
in the Collection Site Accessibility section below, retail market dynamics within the District remain highly complex, creating 
significant barriers to expanding into additional public sites. 
 
2024 was the first full year that Call2Recycle has operated a program in the District of Columbia. The 
program has made significant progress towards meeting the annual goals listed in Table 9. Below is 
a discussion of each goal, the progress made and any changes for 2025 to increase the metric. 
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Collections (pounds and rate) 
Total pounds collected and collection rate were below the performance goal. The lower numbers for 
both metrics can be attributed to a slower than expected increase in collection sites as well as the 
need for additional time to promote outreach and education related to battery recycling to impact 
consumer actions.  
 
While Call2Recycle operates as the only Battery Stewardship Organization in the District and has the 
data for all battery volumes being sold into the District, it is important to note that the Call2Recycle 
battery collection and recycling program is just one of many battery collection and recycling services 
operating in the District of Columbia. To gain a full understanding of all batteries that are collected and 
recycled in the District, Call2Recycle recommends that other battery collectors such as hazardous 
waste disposal companies, household hazardous waste collection entities as well as other similar 
entities report their battery collection data to the District Department of Energy & Environment. By 
using all of the pounds collected in the District under various entities, this will provide an accurate 
reflection of the total pounds collected as well as total collection rate within the District.   
 
While Call2Recycle has significantly increased collection sites included in our online locator tool from 
14 to 24, the program would strongly benefit by partnering with additional sites in which consumers 
say they would prefer to recycle their batteries at such as grocery and convenience stores. Currently 
no grocery or convenience store has agreed to serve as a collection site accessible to the public for 
the Call2Recycle program. Call2Recycle continues to have conversations with these businesses by 
sharing the benefits of serving as a collection site.  
 
Consumer awareness takes time to develop, especially for new or unfamiliar recycling options. Over 
the past 14 months, Call2Recycle has influenced positive consumer awareness through various 
efforts. Through continued and focused outreach and education, consumers will gradually change 
their behavior and recycle batteries. Given that the program has been operating for just 14 months, 
Call2Recycle believes more time is needed to affect consumer recycling behavior.  
 
In 2025, Call2Recycle will continue to operate a robust outreach and education program to both 
consumers and potential collection sites. This will include mailers, which we found were successful in 
driving consumer behavior in 2024, robust social media campaigns, enhanced search engine 
optimization (SEO) and other tactics as we test and learn in the District.  
 
Recycling Efficiency Rates (RER) 
RER is calculated by dividing the material recovered from waste in-scope batteries by the total mass 
of the waste in-scope batteries that were sent for recycling.  The scope of RER is limited to the facility 
that receives and processes batteries. RERs are self-reported via attestation by processors. Our 
processors each calculated their own RER and sent an attestation that they met the RER by chemistry. 
A discussion of RER can be found in section 11 of this report. 
 
Public Awareness 
The annual consumer survey in the District to understand public awareness and incidence (i.e. took 
action to recycle batteries) was higher than the proposed metrics. We attribute this to enhanced 
education and outreach campaigns as well as SEO optimization during 2024. The outcome of this 
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campaign helped to contribute to overall consumer awareness and incidence. Section 10 of this report 
details the numerous campaigns that Call2Recycle launched in the District in 2024.  
 
Collection Site Accessibility  
Call2Recycle has made significant progress in increasing the collection sites across the District. In 
total, Call2Recycle has 68 collection sites across the District. This total is comprised of 24 collection 
sites that are listed on the Call2Recycle locator for residents and businesses in the District to access. 
The remainder of the collection sites are in universities, tenant buildings and other office locations that 
offer battery recycling services to their students, faculty or tenants.  
 
For locator sites we went from 11 sites in 2023 to 24 sites in 2024. The DC Battery Stewardship Law 
(D.C. Code 8-771.03) requires “at a minimum, the battery stewardship plan shall provide for a 
minimum of one collection site per 10,000 people in the District, with a reasonable geographic spread 
of collection sites across all 8 wards, taking into account accessibility to public transit, and an 
explanation for the geographic spread” This equates to 70 sites in the District. Securing a total of 70 
retail, public non-profit, or similar locations willing to serve as collection sites open to the public for 
residents is an ambitious target. Therefore, Call2Recycle recommends that the District reassess the 
accessibility requirements to strike a balance between ideal coverage and practical feasibility. To 
support increases in total pounds of batteries collected, the law should support the increase of public 
facing collection sites.  
 
Additionally, to increase accessibility, Call2Recycle collected at collection events in the District. In 
partnership with the e-cycle program, Call2Recycle collected at 2 co-staffed and co-promoted events. 
Collection events were also conducted at the Zero Waste DC event in March 2024 and at two Mayor’s 
Office of the Clean City events. These events throughout the District and year helped to support 
access to collection sites as we continue to build our public network of sites. 
 
Call2Recycle increased our non-locator collection site network from 19 sites in 2023 to 40 sites in 2024. 
Given the slow interest from retail, public non-profits and similar locations joining the program, 
Call2Recycle has been targeting sites where many residents and businesses would have access to 
recycle batteries such as tenant buildings, offices and Universities. Four of the largest Universities in 
the District now offer battery recycling for employees and students. Call2Recycle will continue to 
implement plans to increase collection sites across the District to offer residents and businesses 
opportunities to recycle their batteries where they live, learn, and work.  
 
SECTION 9 – ACCESSIBILITY   
 
3903.3 (h) A description of the collection sites, including:  

(1) For each collection site, the site name, the physical address of the site, the phone 
number of the site, the website for the site or parent company, and, if available, the name 
and email address of a contact person at the site;  
(2) A list of any collection sites added or removed from the program;  
(3) A map indicating the location of all collection sites in the District;  
(4) An assessment of collection convenience and accessibility; and  
(5) A discussion of any challenges faced by collection sites and proposed solutions 
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TABLE 10 LOCATOR COLLECTION SITES IN THE DISTRICT AS OF 12/31/24 

 
Site name Added or 

Removed 
2024 

Street 
Address 

City, Zip Phone 
number 

Website Ward 

Adams Morgan 
Ace Hardware 

N/A 1704 Columbia 
Rd NW 

Washington, 
DC 20009 

202-299-0040 www.acehardware.com 1 

Annie's Ace 
Hardware - 
Brookland 

Added 3405 8th St NE Washington, 
DC 20017 

202-529-2658 www.acehardware.com 5 

Apple Carnegie 
Library 

N/A 801 K Street 
NW 

Washington, 
DC 20001 

202-609-6400 www.apple.com 2 

Because 
Science 

Added 1759 Columbia 
Rd NW 

Washington, 
DC 20009 

571-549-8028 www.becausesceincedc.
com 

1 

Best Buy N/A 3100 14th St 
NW 

Washington, 
DC 20010 

202-387-6150 www.bestbuy.com 1 

Bicycle Pro 
Shop 
(Georgetown, 
D.C.) 

Removed 3403 M ST NW Washington, 
DC 20007 

202-337-0311 www.bicycleproshop.co
m 

2 

BicycleSPACE- 
Ivy City 

N/A 1512 Okie 
Street, NE 

Washington, 
DC 20002 

202-853-9390 www.bicyclespacedc.co
m 

5 

Building 
Bridges Across 
the River 

Added 1901 Mississippi 
Ave SE, 
THEARC West 

Washington, 
DC 20020 

202-889-5901 www.buildingbridgesdc.o
rg/thearc-theater 

8 

Building 
Bridges Across 
the River 

Added 1901 Mississippi 
Ave SE, 
THEARC Town 
Hall 

Washington, 
DC 20020 

202-889-5901 www.buildingbridgesdc.o
rg 

8 

Conte’s Bike 
Shop Cathedral 
Heights 

Added 3410 Wisconsin 
AVE NW 

Washington, 
DC 20016 

202-391-0804 www.contebikes.com 3 

Faunteroy 
Community 
Enrichment 
Center 

Added 4800 Nannie 
Helen 
Burroughs Ave 
NE 

Washington, 
DC 20019 

202-397-5454 www.faunteroycenter.or
g 

7 

Frager's 
Hardware & 
Garden Center 

Added 1115 
Pennsylvania 
Ave SE 

Washington, 
DC 20003 

202-543-6157 www.acehardware.com 6 

Glover Park 
Ace Hardware 

Added  2233 Wisconsin 
Ave NW 

Washington, 
DC 20007 

202-333-6378 www.acehardware.com 3 

Logan Ace 
Hardware 

Added 1734 14th St 
NW 

Washington, 
DC 20009 

202-265-8900 www.acehardware.com 2 

Lowe's N/A 2438 Market St 
NE 

Washington, 
DC 20018 

202-378-2500 www.lowes.com 5 

Petworth Ace 
Hardware 

N/A 1240 Upshur St 
NW 

Washington, 
DC 20011 

202-726-2658 www.acehardware.com 4 

REI - N/A 201 M Street NE Washington, 
DC 20002 

202-543-2040 www.rei.com 6 
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Washington 
D.C. 
Tenleytown Ace 
Hardware 

N/A 4500 Wisconsin 
Ave NW 

Washington, 
DC 20016 

202-364-1902 www.acehardware.com 3 

The Daily Rider N/A 600 H St NE Washington, 
DC 20002 

202-396-0704 thedailyriderdc.com 6 

The Home 
Depot 

N/A 901 Rhode 
Island Ave NE 

Washington, 
DC 20018 

202-526-8760 www.homedepot.com 5 

Trek Bicycle DC 
Skyland 

N/A 2227 Town 
Center Dr SE 

Washington, 
DC 20020 

771-210-3900 www.trekbikes.com 7 

Trek Bicycles 
Washington DC 
Georgetown 

N/A 3411 M Street 
NW 

Washington, 
DC 20007 

202-965-3601 www.trekbikes.com 2 

True Value on 
17th 

N/A 1623 17th St 
NW 

Washington, 
DC 20009 

202-462-3146 www.truevalue.com 2 

uBreakiFix Added 425 8th St SE Washington, 
DC 20003 

202-987-6342 www.ubreakifix.com 6 

uBreakiFix Removed 3510 
Connecticut Ave 
NW 

Washington, 
DC 20008 

202-249-7570 www.ubreakifix.com 3 

 
* Greenchip provided collection services at all collection events for Call2Recycle. 
 
Figure 1 is a map of all collection sites in the District as of December 31, 2024.  
 

FIGURE 1 – MAP OF ACTIVE SITES AS OF 12/31/24 
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Collection Site Accessibility  
Call2Recycle has made significant progress in increasing the collection sites across the District. In 
total, Call2Recycle has 68 collection sites adding 40 collection sites in 2024. This total is comprised 
of 24 collection sites that are listed on the Call2Recycle locator for residents and businesses in the 
District to access. The remainder of the collection sites are in universities, tenant buildings and other 
office locations that offer battery recycling services to their students, faculty or tenants. The program 
also hosted 5 collections events in 2024. Sites that were removed from the program in 2024 were due 
to the site closing or the site did not send in a box within 1 calendar year which is a requirement under 
the Call2Recycle program per OSHA regulations. Outreach was conducted to all sites confirming 
either a closure of the facility or to request the collection box be shipped in for replenishment and to 
stay in the program.  
 
To achieve the target goal of 70 sites in the District, Call2Recycle has plans to increase collection 
sites. Call2Recycle is working with office building management companies and waste management 
companies to increase the availability of recycling options in both residential buildings and in office 
environments. To increase accessibility to all residents of the District, Call2Recycle will launch a 
campaign directed at retailers in the District showcasing the benefits our current retail collection sites 
are seeing in terms of increased foot traffic and promotion of the site in our education and outreach.  
 
Extensive outreach was conducted in 2024 to educate and convince businesses to serve as voluntary 
battery collection sites for the program. The table below shows all the retailers that the program has 
conducted outreach to join the program. In 2024, the list of retailers below were contacted to participate 
in the program as a public collection site but they were not able to commit to participating at the time. 
Call2Recycle would value a partnership with any retailers listed below or other retailers in the District 
to serve the community in collecting batteries.  
 

TABLE 12 LIST OF RETAILERS CONTACTED 
 

Retailer 
Yes! Organic Market AT&T 
AutoZone Dick’s Sporting Goods 
Target Moms Organic Market 
7 Eleven U-Haul 
Safeway Family Dollar 
FedEx Office & Print Shops Dollar Tree 
Metro by T-Mobile Giant Foods 
Trader Joe’s Lidl 
Verizon It’s A Mystery, LLC 
DMV Unlocked Wireless Gadget TLC 
Computer Plus Nick Connection 
Mobile2Mobile Computer Clinic 
H&M Fix Phone Repair Tech 
Laptop Repair Geeks of DC Real Mobile Repair 
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On The Go PC Repair Mr. Fix Cell Phone & Computer Repair 
District Camera and Imaging Shop Made in DC 

 
Additionally, Call2Recycle conducted outreach to numerous hospitals, parks and recreation offices, 
government agencies and buildings, universities, and other private office buildings to recruit more sites 
for which employees would have free access to battery collection and recycling in their office space. 
This activity brought in 30 additional private sites over the course of the year. Call2Recycle will 
continue to uncover additional locations and conduct outreach to recruit more sites.  
 
If there are organizations that would like to serve as a collection site for the battery collection program, 
please reach out to us by filling out this online form and our Customer Success team will reach out to 
you.  Contact Us Form | (call2recycle.org) 
 
 SECTION 10 – EDUCATION & OUTREACH  
 
3903.3 (i) Information regarding education and outreach under the battery stewardship plan, 
including:  
(1) A description of the educational materials that support implementation of the battery 
stewardship plan, including examples of the materials; 
(2) A description of the specific education and outreach conducted, including the specific 
activities described under § 3902.1(g), outreach for the program in general, and outreach for 
specific collection sites; and  
(3) An evaluation of the success of the education and outreach effort and how it can be 
improved; 
Drawing on its extensive experience and insights from third-party research, Call2Recycle launched a 
comprehensive Education & Outreach program throughout 2024. This included a combination of press 
releases, social media posts, direct mail, podcast advertisements, Search Engine Optimization (SEO) 
and sponsorship of battery safety events directed to reach the various target audiences within the 
Call2Recycle District program.  
 
The Call2Reycle Education and Outreach plan is now in the post-launch phase which focuses on 
increasing awareness and incidence with consumers in the District as well as promoting the general 
awareness of the program to current and potential collection sites, and other District participants such 
as government agencies and non-profit organizations.   
 
To achieve awareness amongst all target audiences in DC, Call2Recycle used many tactics over the 
calendar year.  

• Digital marcom – District specific website, Search Engine Optimization (SEO), social media, 
articles in the sustainable DC newsletter and digital newsletter banner advertisements. 

• Direct mailer  
• Podcast advertisements 
• Event promotions and event attendance 
• Metropolitan Washington Council of Governments (COG) battery safety 
• Distribution of collection site materials such as District posters and rack card 
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SOCIAL MEDIA 
Examples of social media messages are in Figure 2. The intent was to educate the District 
stakeholders that there is a new law banning batteries from landfill and there is a new program where 
they can safely recycle batteries.  
 
 

FIGURE 2 DISTRICT BATTERY STEWARDSHIP PROGRAM DIGITAL CAMPAIGNS 
 

Platforms: TW, FB, LI 
Spring Cleaning Campaign 
 
Hey #DC, this year you’ve got battery 
recycling & spring cleaning in the bag.  

 
The DC Battery Disposal Ban covers recycling 
of all household batteries. 
Spring into action by visiting 
call2recycle.org/dc/ for more information. 
#SpringCleaning #BatteryRecycling 
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Platforms: TW, FB, LI 
Back to School Campaign 
 

New school year, new tech? Make sure to 
recycle your old lithium-ion batteries!  
In fact, your favorite retail stores may accept them, 
including many Staples Stores and Apple 
locations. 
 
�� To find your nearest battery drop-off location, 
check out #Call2Recycle’s locator: 
bit.ly/3tvaX1p 

 

 

Platforms: TW, FB, LI 
Holiday Campaign 
 
Keep the holidays merry and bright by 
preparing your home for new battery-powered 
items. 
 
Learn more about proper battery recycling with 
Call2Recycle® today 
 
Visit bit.ly/DCsustainablematerials for more 
information.   
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DIGITAL CAMPAIGNS 
Call2Recycle also partnered with Sustainable DC and had a news story included in the February 2024 
newsletter. The article promoted how business can get involved in serving as a collection site in the 
District. An image of the article is included in Figure 3.  
 

FIGURE 3 SUSTAINABLE DC NEWSLETTER 

 

 
To further enhance our reach around the holiday season, in December Call2Recycle sponsored the 
digital newsletter banner ads for City Cast DC and Hey DC newsletters. Figure 4 below shows an 
example of the banner ad placed in the Hey DC newsletter. These targeted ads resulted in almost 
300,000 impressions over a two-week period.  
 

FIGURE 4 HEY DC NEWSLETTER BANNER AD  
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In 2024, Call2Recycle applied and received approval for Google Ad Grants which offers mission-based 
non-profit organizations to increase Search Engine Optimization (SEO) effectiveness to enhance 
visibility of Google based campaigns. Identification of high-performing search keywords was 
conducted, and social media ads were created and were placed throughout the year. The combination 
of targeted District campaigns and key phrase word match searches brought our campaigns to the top 
of online search, increasing DC residents’ visits to the online locator. The SEO project resulted in an 
increase of DC resident traffic to the Call2Recycle online locator by almost 400% from Q1 toQ4 (584 
searches Q1 – 2,875 searches Q4) 
 
DEDICATED DISTRICT LANDING PAGE AND LOCATOR   
Call2Recycle maintains a District-specific landing page at www.call2recycle.org/district, which 
includes promotional and educational materials, as well as access to its online locator. The locator 
encourages users to enter their zip code for the nearest Call2Recycle drop-off locations. Table X 
includes the web metrics for the Vermont landing page and the residents who use the Call2Recycle 
locator.   
 
PRINT CAMPAIGN 
To reach audiences that may not use social media to be informed, Call2Recycle used Direct Mail 
across all 8 wards to promote the program and the ease of use to find sites. In November, 
Call2Recycle mailed approximately 75,000 postcard mailers to various zip codes around the District. 
The image of the postcard is in Figure 5 below. The intent of the postcard was to raise awareness 
that residents can recycle their batteries at convenient locations around the District as well as list 3 
retail collections sites they can go to drop off their batteries.  
 

FIGURE 5 CALL2RECYCLE POST CARD  
 

 
Front 
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Back 

SIRIUSXM PODCAST AUDIO AD 
Call2Recycle also employed podcast sponsorship to reach an additional audience in the District. 
Throughout the month of December, Call2Recycle ran an audio ad in targeted podcast often listened 
to by District residents. This campaign delivered 918,000 impressions and reached 324,000 listeners 
throughout the month of December.  
 
METROPOLITAN WASHINGTON COUNCIL OF GOVERNMENTS (COG) BATTERY SAFETY 
Call2Recycle was a silver sponsor the COG GoRecycle campaign in May 2024 which focused on 
proper battery management and safety. The campaign included broadcast radio, streaming radio, 
digital advertising and paid social media throughout the month. This resulted in more than 6.3 million 
people learning about safe battery management and the Call2Recycle program. Figure 6 is an 
example of the digital ads that were run for the campaign and include sponsorship information.  
 

FIGURE 6 COG DIGITAL ADS 
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EVENTS 
Call2Recyel also went into the field to promote battery recycling by attending various events that 
support recycling throughout the year. Below are a list of events and dates where Call2Recycle 
attendee and exhibited as applicable. 
 

• Zero Waste DC 
• Sustainable DC Trade Show 
• COG Battery Burn Event 
• Mayor’s Office of the Clean City wards 4 and 5 
• Fairmount’s 12th annual Sustainability Fair 
• EPA collection kickoff event (internal) 

 
Call2Reycle also partnered with the e-cycles program to collect batteries at two of the e-cycle 
collection events in May. To promote these special collection events, Call2Recycle ran social media 
ads to inform residents about the opportunity and location to drop off batteries. Below in Figure 7 are 
examples of those social media ads.  

 
FIGURE 7 COLLECTION EVENT SOCIAL MEDIA ADS 

 
Platforms: TW, FB, LI 
Collection event promos 
 
Hey DC, do you have primary or rechargeable 
batteries lying around?  
On May 2nd, drop them off hassle-free at The Catholic 
University of America. It's easy, convenient, and it's 
keeping hazardous waste out of our trash. 
#RecycleDC 
Look for the collection table in the O’Boyle Hall 
parking lot at Harewood Rd NE and Fort Slemmber 
Dr. 
 
Hey DC, do you have primary or rechargeable 
batteries lying around? On May 12, drop them off 
hassle-free at the Palisades Farmers Market. 
It's easy, convenient, and it's keeping hazardous 
waste out of our trash.  
Look for the collection vehicle on the corner of 
MacArthur Blvd. NW and 48th Pl NW. 
 

 

 
 
COLLECTION SITE OUTREACH 
Call2Recycle uses additional methods to outreach and support District Collection sites.  Table 13 lists 
the various examples of the materials that were used to promote new collection sites to join the 
program as well as to support current collection sites collecting in our program.   
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TABLE 13 – EXAMPLES OF EDUCATION AND OUTREACH MATERIALS 

 
 
 
 
 

Collection site promotional 
one-pager 

 
 
 
 
 
 

Collection site posters – 
these are distributed with 
each box sent to a public 

collection site in the District. 

 
 
 
 
 

Rack cards  

 
 
All public collection sites receive a call once a quarter to ensure the program is working effectively for 
both parties as well as provide any updates the sites should be aware of within the program. This has 
resulted in open and ongoing communication between Call2Recycle and our public collection partners.  
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The outcome of the education and outreach campaigns during 2024 were incredibly successful. The 
results of the annual IPSOS survey showed that the awareness metric increased 6% and incidence 
increased 18%! Both metrics were higher than proposed in the submitted plan. Call2Recycle will 
continue to launch messaging and conduct outreach to the District stakeholders to continue to 
increase our collection accessibility as well as consumer awareness and incidence metrics. 
 
SECTION 11 – RECYCLING OF BATTERIES: PROCESSORS   
 
3903.3 (j) A description of how the batteries collected under the battery stewardship plan were 
sorted, consolidated, managed, and processed, including:  

(1) The manner in which the collected batteries were recycled, including weight and 
chemistry of material recycled;  
(2) For each facility that processed the collected batteries or components of the collected 
batteries, including recycling facilities or any end-of-life handling facilities:  

(A) Company name; 
(B) Physical address of the facility;  
(C) Name of a contact person;  
(D) Email address and phone number for the contact person;  
(E) A summary of the facility’s role in processing the collected batteries or 
components of the collected batteries;  
(F) The environmental compliance summary specified in § 3902.2;  
(G) Company website, if available; and  
(H) A list of all solid or hazardous waste registrations or permits applicable to the 
facility that pertain to the processing of batteries or components of the batteries at 
the facility’s location; 

(3) A discussion of recycling efficiency rates; and  
(4) Any end-of-life handling the BSO used. 
 

Primary and rechargeable batteries collected within the District first traveled to one of Call2Recycle's 
approved sorting partners. The list of approved sorters is in Table 14. The primary and rechargeable 
batteries were weighed, separated by battery chemistry, consolidated with similar types, and 
transported to a network of qualified and approved battery processors. The list of approved processors 
is in Table 14. The specific weight and chemistry of batteries collected and recycled can be found in 
section 6 of this report.  

 
TABLE 14 CALL2RECYCLE APPROVED BATTERY SORTERS 

Sorter Address Contact 

Wistron 
Greentech 

2101 Couch Dr.  
McKinney, TX 75069 

Renee Duncan 
PH: 972-510-8486 
Email:Renee.duncan@wistron.com 
https://greentech.wistron.com 

Cirba Solutions 
618 E. Auto Center 
Drive, Suite 111 
Mesa, AZ 85204 

Stephanie Dix  
Ph: 248.446.5626  
Email: sdix@cirbasolutions.com 
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www.cirbasolutions.com 

Cirba Solutions 
4930 Holtz Dr,  
Wixom, MI 48393 
 

Stephanie Dix  
Ph: 248.446.5626  
Email: sdix@cirbasolutions.com 
www.cirbasolutions.com 
 

Electronic 
Recyclers 
International (ERI) 

7815 N. Palm 
Avenue, Suite 140 
Fresno, CA 93711 

Angie Ransom 
Ph: 559-974-8586 
Email:angie.ransom@eridirect.com 
ERI - Electronic Recycling & IT Asset 
Disposition (ITAD) Services 
(eridirect.com) 

Electronic 
Recyclers 
International (ERI) 

3100 Reeves Road 
Plainfield, IN 46168 

Angie Ransom 
Ph: 559-974-8586 
Email:angie.ransom@eridirect.com 
ERI - Electronic Recycling & IT Asset 
Disposition (ITAD) Services 
(eridirect.com) 

Alliance 
Fulfillment 

913 Cobb Pkwy 
North Marietta, GA 
30062 

David Evans 
PH: 678-613-1201 
Email: dave@alliancefulfillment.com 
Home - (alliancefulfillment.com) 

 
Once batteries were sorted by chemistry, they are shipped to one of Call2Recycle’s approved 
processing partners. Each of our approved processors adhere to the standards of industry-recognized 
recycling certification(s). Table 15 below lists each of the approved processors in the Call2Recycle 
network.  
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TABLE 15 CALL2RECYCLE APPROVED BATTERY PROCESSORS 
 

Processor Materials 
Processed 

Processing 
Facility Address 

Contact and Phone Number 

Cirba 
Solutions 
Recovery  

Non-
Lithium 
Primary  

4930 Holtz Dr, 
Wixom, MI 
48393 
 

Stephanie Dix  
Ph: 248.446.5626  
Email: sdix@cirbasolutions.com 
www.cirbasolutions.com 

Cirba 
Solutions  

Lithium 
Primary 

9384 BC-22A, 
Trail, BC V1R 
4W6, Canada 

Jeyanth Robertson 
Ph: 250-367-9882 
Email: jroberston@cirbasolutions.com 
www.cirbasolutions.com 

Cirba 
Solutions  Ni-CD 

265 Quarry Rd SE 
Lancaster, OH 
43130-8271 

Tom Plute 
Ph: 740-653-6290 
Email:  tplute@cirbasolutions.com 
www.cirbasolutions.com 

Doe Run Co SSLA 
18594 State Hwy 
KK, Boss, MO 
65440 

Lou Magdits 
Ph:  314-453-7123 
Email:  lmagdits@doerun.com 
www.doerun.com 

Evergreen 
Battery 
Recycling, LLC 

NiMH; Ni-
CD 

2250 Larchmont 
Avenue 
Warren, OH  
44483 

John Rankin 
Ph: 440-799-2159 
Email:  jr@coveir.com 
www.evergreenbatteryrecycling.com 

Gopher 
Resources SSLA 

685 Yankee 
Doodle Road 
Eagan, MN 55121 

Roberto Oller  
Ph: 813-786-9007  
Email: roberto.oller@GopherResource.com  
www.gopherresource.com 

Interco 
Trading 
Company 

Lithium 
Ion; NiMH 

10 Fox Industrial 
Dr. 
Madison, IL 
62060 

Kevin Gaus 
Ph: (618) 798-9500 
keving@intercotradingco.com  
www.intercotradingco.com 

Li-Cycle Lithium Ion 

1669 Lake 
Avenue, Building 
350 
Eastman 
Business Park 
Rochester, NY  
14615 

Austin Ornelas  
Ph: 386-341-5373  
Email: austin.ornelas@li-cycle.com  
www.li-cycle.com 

Recycling 
Coordinators, 
Inc (RCI) 

Lithium 
Ion; NiMH 

600 E. Exchange 
St.  
Akron, OH 44306 

Teague Ostrander 
Ph: 330-434-4500 
Email:  teague.ostrander@rci-int.com 
www.recyclingcoordinators.com 

Redwood 
Materials 

Lithium 
Primary; 
Lithium 
Ion; NiMH 

2401 Conestoga 
Drive 
Carson City, NV 

Graham Stevens 
Ph: 619-708-8133 
Email: gstevens@redwoodmaterials.com 
www.redwoodmaterials.com 
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In Table 16, all Call2Recycle processors are listed along with their status as of December 31, 2024 
for any environmental violation or alleged environmental violation in which:  
(a) The date of the violation or alleged violation was within the past three (3) years;  
(b) There is a pending administrative or judicial enforcement action or claim, a fine was paid or a 
settlement reached, or there is a court order requiring payment of a fine or injunctive relief. 
 

TABLE 16 EPA COMPLIANCE SUMMARY 
 

Processor Address EPA ECHO Enforcement and 
Compliance Summary 

Cirba Solutions 
Recovery  

4930 Holtz Dr, Wixom, 
MI 48393 
 

 RCRA Violation 

Cirba Solutions  9384 BC-22A, Trail, BC 
V1R 4W6, Canada  No Violation Identified1 

Cirba Solutions  
265 Quarry Rd SE 
Lancaster, OH 43130-
8271 

RCRA Violation 

Doe Run Co 18594 State Hwy KK, 
Boss, MO 65440 

 RCRA Significant Noncomplier 
 CAA High Priority Violation 

Evergreen Battery 
Recycling, LLC 

2250 Larchmont Avenue 
Warren, OH  44483  No Violation Identified 

Gopher Resources 685 Yankee Doodle Road 
Eagan, MN 55121 

CERCLA Violation 
CAA Violation 

Interco Trading 
Company 

10 Fox Industrial Dr. 
Madison, IL 62060 

 
RCRA Violation 
 

Li-Cycle 

1669 Lake Avenue, 
Building 350 
Eastman Business Park 
Rochester, NY  14615 

 RCRA Violation 
 

Recycling 
Coordinators, Inc (RCI) 

600 E. Exchange St.  
Akron, OH 44306 

 RCRA Violation 
 

Redwood Materials 2401 Conestoga Drive 
Carson City, NV 

 
No Violation Identified 
 

 

 

1 This location is in Canada, but no violations were identified on the Canadian Environmental Offenders Registry. 
 
Table 17 includes all the approved processors in the Call2Recycle program and their Hazardous 
waste permit details that pertain to the processing or batteries or components at their facility.   
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TABLE 17 - HAZARDOUS WASTE PERMITS 
 

 
 
Discussion of RER  
While every take-back program aims to optimize the amount of material collected, it is equally essential 
to maximize the amount of material that can be reclaimed for secondary use. This measure in the 
battery recycling industry is referred to as the recycling efficiency rate (RER). In short, RER is the 
percentage of battery weight received that is not lost in the recycling process and used in secondary 
products or materials. RER is calculated by dividing the material recovered from waste in-scope 
batteries by the total mass of the waste in-scope batteries that were sent for recycling.  The scope of 
RER is limited to the facility that receives and processes batteries. RERs are self-reported to 
Call2Recycle via attestation by processors. As a note, subsequent downstream facilities to 
Call2Recycle approved processors are often fluid and commercially protected.  As such "as far down 
the recycling chain as Call2Recycle has visibility" is commonly the same as "the first facility the 
batteries are sent to". 
 
Recovered materials vary by battery chemistry and processor.  They are dependent on the separation 
technology that is available and improve as new technologies are introduced.  Recovered materials 
consistently include metals such as steel, nickel, cobalt, manganese, copper, and lead.  For some 
battery chemistries they also include some plastics.  Unrecovered materials also vary by chemistry 
and processor.  The most common sources of loss are thermal reduction and unrecoverable waste 
generation.  Materials are lost during thermal treatment due to oxidation, volatilization, and 
evaporation.  Examples of materials that can be lost in this manner include electrolyte, paper and 
some plastics.  Unrecoverable waste materials that are not lost to heat, but for which there may not 
be viable recovery processes include mixed plastics, rubber and foam.  The waste byproducts from 
battery recycling processes are consistently non-hazardous (solid) waste and are disposed of in 
commercial landfills. 
  
 
 
 
 

Processor Name Battery Chemistry Hazardous Waste Permit Type Permit Number Expiration Date
Cirba Solutions Recovery Non-lithium Hazardous Waste EPA ID# MIK241575671 No Expiration
International Metals Reclamation Company 
(INMETCO) Non-lithium and Ni-MH Hazardous Waste EPA ID# PAD087561015 No Expiration

Redwood Materials Lithium, Lithium-ion, and Ni-MH Hazardous Waste EPA ID# NVD089924658 No Expiration
Cirba Solutions (BC) Lithium Operations Plan RS-12978 No Expiration
Recycling Coordinators Inc. (RCI) Lithium-ion and Ni-MH Hazardous Waste EPA ID# OHD986999480 No Expiration
Li-Cycle (NY) Lithium-ion Hazardous Waste EPA ID# NYR00242891 No Expiration
Interco Lithium-ion and Ni-MH Hazardous Waste EPA ID# ILR000151407 No Expiration
Evergreen Battery Recycling, LLC Ni-MH and Ni-Cd Universal Waste EPA ID# OHR000033076 No Expiration
Cirba Solutions (OH) Ni-Cd Hazardous Waste EPA ID# OHD071654958 No Expiration
Gopher Resources SSLA Hazardous Waste EPA ID# MND006148092 No Expiration
Doe Run Co SSLA Hazardous Waste EPA ID# MOD059200089 No Expiration
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End of Life Handling  
For all focus material that Call2Recycle collected and processed, the end-of-life handling was recycling 
at all processors in the Call2Recycle approved network. No focus material was landfilled. 
 

Chemistry Goal RER %
Achieved

RER%
Alkaline / Zinc Carbon 50.0% 80.4%
Lithium (Li) 50.0% 56.4%
Lithium Ion (Li-Ion) 50.0% 78.4%
Nickel Cadmium (NiCd) 75.0% 72.1%
Nickel Metal Hydride (NiMH) 50.0% 76.7%
Small Sealed Lead Acid (SSLA) 65.0% 73.3%
Grand Total 56.1% 76.4%



Page [ 36 ] 

DISTRICT OF COLUMBIA BATTERY STEWARDSHIP ANNUAL REPORT – 2024 
 

   

  

 

SECTION 12 – 2024 BUDGET   
 
3903.3 (k) The costs of implementation of the battery stewardship plan, including:  

(1) Separate line items showing the costs of administration of the battery stewardship 
plan, public education and outreach programs about the plan, and battery collection, 
transportation, recycling, other processing, and end-of-life handling; and  
(2) The BSO shall explain any significant differences between the actual amount spent 
and the budgeted amount listed in the battery stewardship plan or a previous annual 
report. 
 
Table 18 is the final budget to run the battery stewardship plan for 2024. 

 
TABLE 18 2024 PROGRAM BUDGET 

 

 
 
The definition of the categories of "costs" are as follows:  
 

o "Collections" includes the costs for manufacturing the collection kits including the containers, 
bags, additional collection materials which are collateral and related material which includes 
in-store signage, development of new collection kits and kiosks as needed, the costs for 

 2024  
Revenue 

primary  $                     330,435 

rechargeable  $                     177,926 

TOTAL REVENUE   $                     508,361 

Expenses 

Operations 

Collections  $                               9,062 

Transportation  $                             10,273 

Disposition  $                               6,843 

Recycling  $                               3,901 

Sorting  $                               2,942 

Annual periodic sort  $                               1,821 

Total Operations  $                        27,999 

Battery stewardship plan 
administration

 $                     193,652 

Public Education &Outreach  $                     152,567 

DOEE   $                        41,200 

TOTAL EXPENSE   $                     415,418 

CHANGE IN RESERVE  $                        92,943 

% of Reserve 22%
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managing the kits in inventory, and the costs for picking and managing the orders for the 
kits.  

o "Transportation" includes the costs of shipping collection kits to a collection site, the costs of 
shipping collection kits to sorters or consolidation facilities, and the costs of shipping the 
sorted material to downstream processors.  

o "Disposition" is the cost for recycling and sorting associated to the downstream treatment.  
o “Total Operations” includes collections, transportation, disposition, and required periodic 

sorting.   
o “Battery Stewardship Plan Administration” includes all administrative costs associated with 

operating the Call2Recycle program in the District including salary & benefits, professional 
fees, travel, meals, and lodging, overhead, and start-up costs.  

o "Education & Outreach" includes costs for all outreach to all stakeholders, including but not 
limited to retailers, consumers, and collection sites.  

o "DOEE" reflects payments prescribed by Law to support the District's program oversight.    
 

The only notable difference between the proposed budget submitted in the approved plan and the 
actual budget was total operations. This was due to the total collections being below those listed as 
the 2024 performance goal as well as the annual periodic sort coming in less expensive than expected.   
 
All net reserve funds are deposited into the District of Columbia Reserve Account, which serves as a 
financial buffer for the program. This reserve is designed to address the timing mismatch between 
program expenses and revenue, ensuring continuity and stability. It also acts as a safeguard to maintain 
the program’s long-term viability during periods of economic uncertainty, including financial downturns, 
inflationary pressures, pandemics, and other global disruptions that impact broader markets. 
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SECTION 13 – 2025 BUDGET   
 
3903.3 (l) An anticipated budget for the next calendar year 
 
Below is the anticipated Call2Recycle Program budget for 2025.  

 
TABLE 19 2025 PROGRAM BUDGET 

 
 
The key assumptions for expected revenue are that the weights of batteries placed on the market will 
stay relatively flat given the flat predictions for the year for the overall economy. Therefore, 
Call2Recycle expects a similar number of reported battery weight to the program in 2025. This means 
we expect revenue to be similar in 2025.  
 

o "Collections" includes the costs for manufacturing the collection kits including the containers, 
bags, additional collection materials which are collateral and related material which includes 
in-store signage, the costs for managing the kits in inventory, and the costs for picking and 
managing the orders for the kits. In 2024 the costs for development of new collection kits 
and kiosks were removed.  The focus of “supplemental collection opportunities” will be 
focused on private collection site kits in multi-tenant buildings. 

o "Transportation" includes the costs of shipping collection kits to a collection site, the costs of 
shipping collection kits to sorters or consolidation facilities, and the costs of shipping the 
sorted material to downstream processors.  

2025
Revenue

primary 436,612.00$        
rechargeable 69,644.00$          

TOTAL REVENUE 506,256.00$        
Expenses

Operations
Collections 17,115.00$          

Transportation 20,049.00$          
Disposition 11,736.00$          

Recycling 6,689.52$             
 Sorting 5,046.48$             

Annual Periodic Sort 2,500.00$             
Total Operations 48,900.00$          
Battery stewardship plan 
administration 192,524.70$        
Public Education & Outreach 189,000.00$        
DOEE 42,000.00$          

TOTAL EXPENSE 474,924.70$        

CHANGE IN RESERVE 31,331.30$          
% of Reserve 7%
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o "Disposition" is the cost for recycling and sorting associated to the downstream treatment.  
o “Total Operations” includes collections, transportation, disposition, and required periodic 

sorting.   
o “Battery Stewardship Plan Administration” includes all administrative costs associated with 

operating the Call2Recycle program in the District including salary & benefits, professional 
fees, travel, meals, and lodging, overhead, and start-up costs.  

o "Education & Outreach" includes costs for all outreach to all stakeholders, including but not 
limited to retailers, consumers, and collection sites. This line item has been increased to 
promote events in the District.  

o "DOEE" reflects payments prescribed by Law to support the District's program oversight.    
 
Our total operations expenses are based on the approved metric that Call2Recycle will collect 16,000 
pounds of batteries in 2024. The cost per pound is based on the 2023 costs with a slight increase to 
reflect inflation. Increases in labor rates and transportation rates may impact these numbers 
throughout the calendar year. 
 
 
 
 

  
 
 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 

Call2Recycle, Inc. 
913 Cobb Parkway, Suite C 

Marietta, GA 30062 
678-419-9990 | call2recycle.org 


