	
	
	



Janitorial Services
Copy and Paste the Following Specification Language into the appropriate section of your Statement of Work
Definitions:
Environmentally Preferable Product or Services (EPPS): A good or service that is less harmful to human health and the environment when compared with competing goods or services that serve the same purpose. The factors to be compared include raw materials acquisition, production, manufacturing, packaging, distribution, reuse, operation, maintenance, or disposal of the product. Information on EPPSs recognized by the District and their corresponding EPPS requirements can be found here: https://doee.dc.gov/service/sustainable-purchasing
Green Seal: a non-profit standard-setting organization certifying a range of products and services. Green Seal standards and certifications are based on scientific testing and independent audits. Relevant standards in include GS-42 for Commercial and Industrial Cleaning Services.
High-efficiency particulate air (HEPA): An air filter designed according to federal standards to remove 99.97% of airborne particles measuring 0.3 micrometers in diameter. HEPA vacuum cleaners trap dust and other irritants, improving indoor air quality.
Recyclable: Refers to a material, product, or package made solely of materials that can be recycled using the District’s recycling collection program as per the Mayor’s List of Recyclables
*** If the above terms are used in the solicitation, the associated definition must be included. Agency staff should also review the specification guidance document and determine if additional definitions are needed to fit the scope of the procurement. ***
Background:
The District of Columbia is committed to procuring quality goods and services in a timely manner and reasonable cost that support the District meeting its sustainability goals. The District aims to improve worker health, conserve natural resources, and prevent pollution through this activity. Environmental components to be considered include: recycled content and recyclability; energy efficiency; and the presence of undesirable materials in the products, especially toxic chemicals which are persistent and bio-accumulative. Environmental requirements related to sustainability and environmentally preferable purchasing goals are embedded throughout this contract.
Applicable Documents 
	Item No.
	Document type
	Document Title 
	Date

	1
	DC Office of Contracting & Procurement Policy
	EPPS Specification Guidance for Janitorial Services

https://doee.dc.gov/sites/default/files/dc/sites/doee/service_content/attachments/Final%20-%20Janitorial%20Services%20Additional%20Information_0.pdf


	2024

	2
	DC Office of Contracting & Procurement Policy  
	EPPS Environmental Specification Guidance for Cleaning Supplies  

https://doee.dc.gov/sites/default/files/dc/sites/doee/service_content/attachments/Final%20-%20Cleaning%20Supplies%20Additional%20Information_0.pdf

	2024

	3
	Law
	DC Code § 2–361.01. Green procurement.

https://code.dccouncil.gov/us/dc/council/code/sections/2-361.01

	Most Current


	4
	Standard
	Green Seal’s Environmental Standards for Commercial and Institutional Cleaning

https://greenseal.org/wp-content/uploads/GS-42-Standard-Ed-2.3-10.2024.pdf

	Most Current 

	5
	Law
	DC Code § 8–1031.04 Mandatory Adequate Waste Collection.

https://code.dccouncil.gov/us/dc/council/code/sections/8-1031.04


	Most Current

	6
	Law 
	Mayor’s List of Recyclables and Compostables

https://dpw.dc.gov/sites/default/files/dc/sites/dpw/Mayor%27s%20List%20of%20Recyclables%20and%20Compostables%20-%20Final.pdf

	Most Current


Scope
In alignment with the District’s sustainability goals, Contractors are expected to incorporate Environmentally Preferable Products and Services (EPPS) defined as goods or services that minimize harm to human health and the environment when compared to alternatives serving the same function. Evaluation of EPPS includes consideration of factors such as raw material sourcing, production methods, packaging, distribution, reuse potential, operational efficiency, maintenance, and end-of-life disposal. 
Requirements 
Janitorial services contractors for the District of Columbia shall meet the environmental criteria and requirements defined below. 
Planning Requirements: 
Develop and maintain Standard Operating Procedures (SOPs) that govern cleaning procedures, training, chemical handling, equipment maintenance, and quality assurance as set forth in Green Seal’s Environmental Standard for Commercial and Industrial Cleaning Services (GS-42) Section 2.1.
 Develop a Building-Specific Green Cleaning Plan that describes how the building will be cleaned effectively while protecting human health and the environment. The plan shall describe the methods, materials and equipment used under the contract and meet requirements Green Seal’s Environmental Standard for Commercial and Industrial Cleaning Services (GS-42) Section 2.1
Communication and Training: 
Contractors shall develop a communications strategy with regard to cleaning personnel and facility mangers as set forth in Green Seal’s Environmental Standard for Commercial and Institutional Cleaning Services (GS-42) section 3.0
Contractors shall train all cleaning staff in the proper handling of chemicals, use of equipment, proper cleaning procedures, and safe and proper disposal of chemicals as set forth in Green Seal’s Environmental Standard for Commercial and Institutional Cleaning Services (GS-42) Section 5.0.
Contractors shall also train janitorial staff annually on how collected waste should be separated as outlined in DC Code § 8–1031.04 Mandatory adequate waste collection.
Cleaning Products and Supplies:
Contractors shall follow the requirements set forth in the Environmental Specification Guidance for Cleaning Supplies when purchasing general cleaning products, disinfecting and sanitizing products, specialty cleaning products and miscellaneous janitorial products.
Cleaning Operations and Techniques: 
Contractors shall follow the requirements set forth for cleaning operations and cleaning techniques in sections 2.2 and 2.3 of Green Seal’s Environmental Standards for Commercial and Industrial Cleaning Services (GS-42).
Disinfection:
Contractors shall perform disinfection in areas or on surfaces where pathogens can collect and breed and use disinfectants only where required. Product label directions for preparation of disinfecting solutions (e.g., dilution rate), and the appropriate disinfecting and cleaning method for the area to be cleaned (e.g., dwell time and whether pre-cleaning is required) shall be followed. Compliance with disinfection requirements can be demonstrated by meeting requirement 4.6 of Green Seal’s Environmental Standard for Commercial Cleaning Services (GS-42).
Entry Way Mats:
Place washable mats indoor exteriors and wash the mats as needed to prevent dirt from entering the building. Compliance can be demonstrated by meeting the requirement 4.4 of Green Seal’s Environmental Standard for Commercial Cleaning and Industrial Services (GS-42).
Waste, Recycling and Composting:
Contractors shall support the District in meeting its waste, recycling, and composting, goals policies and laws through compliance with collection and disposal guidelines. Contractors shall follow Mayor’s List of Recycles and Compostables. Compliance can be demonstrated by meeting the requirements of sections 2.4 of Green Seal’s Environmental Standard for commercial cleaning and Industrial Services (GS-42).
Powered Cleaning Equipment and Maintenance:
HEPA vacuums shall be equipped with the proper filter or bag; filters shall be changed or cleaned according to the manufacturer’s instructions. Compliance can be demonstrated by meeting requirements 2.3 and 4.3 of Green Seal’s Environmental Standard for Commercial and Industrial Cleaning Services (GS-42)
Documentation/ Reporting :
The Contractor shall document that the products and services supplied under this contract comply with the environmental criteria noted above. The contractor shall submit the following information to the designated District point of contact.
Cleaning and Disinfecting Product List: To be provided upon contract signing and whenever changes are made in Excel or Word via e-mail, and provide at minimum:
a) Product type (degreaser, detergent, etc.)
b) Product name
c) Applicable ecolabel or how product meets stated environmental requirement
Safety Data Sheets and Product Labels for all cleaning products used - To be provided to facility managers upon contract signing in a binder. Binder is to be updated whenever changes are made.
Standard Operating Procedures – To be provided upon contract signing and on an annual basis in word or pdf via email.
Building Specific Green Cleaning Plan – To be provided twice per year starting within 30 days of signing the contract. The plan shall be provided in Word, Excel or PDF and delivered via email.
Training Curriculum – To be provided annually from date of contract signing and whenever changes are made. The training curriculum shall be provided in Word or PDF via email.
Training Records – To be provided annually from date of contract signing in Word or PDF via email.
Communications Strategy- To be provided upon 30 days of contract signing whenever changes are made, and on an annual basis in word or pdf via email. The communication strategy shall address requirements outlined in the requirements sections of the solicitation.
Recycling Report- To be provided monthly in excel via email and meet the recycling report requirements outlined in the requirements section of the solicitation.
Reporting
Annually or as requested, the Contractor shall submit to the Contract Administrator an EPPS Report via online form, indicating that the products or services supplied to the District comply with the District’s EPPS criteria. To facilitate consistent reporting on this contract, an EPPS Report template is available to assist Contractors in meeting the District’s EPPS reporting requirements on the Sustainable Purchasing Program web page at https://doee.dc.gov/service/sustainable-purchasing.
The following information shall be included in the EPPS Report:
a. Contractor Name
b. Contract Award Date
c. Contract Number
d. PO Number
e. Product Description - Manufacturer Description of Product
f. SKU or Model
g. Number of Units Sold
h. Price Per Unit
i. Total Cost
j. Compliance with DC Environmental Criteria (Yes/No) – Indicate whether each item purchased is compliant with DC environmental
requirements (e.g. Green Seal certified)
k. EPPS Category
l. Environmental Criteria
m. EPPS Other, if applicable
n. Name and Contact Information
o. Comments, if any

Deliverables 
	CLIN
	Deliverable 
	Format and Method of Delivery
	Due Date 

	
	Contractors shall train all cleaning staff in the proper handling of chemicals, use of equipment, proper cleaning procedures, and safe and proper disposal of chemicals as set forth in Green Seal’s Environmental Standard for Commercial Cleaning Services (GS-42) Section 6.0. 

	In person training event 
	

	
	The Contractor shall document that the products and services supplied under this contract comply with the environmental criteria noted above. The contractor shall submit the following information to the designated District point of contact. Cleaning and Disinfecting Product List: Product type (degreaser, detergent, etc.), Product name,
Applicable ecolabel or how product meets stated environmental requirement

	Excel or Word via e-mail
	To be provided upon contract signing

	
	Material Safety Data Sheets and Product Labels for all cleaning products used
	To be provided to facility managers in a binder
	To be provided upon contract signing.
Binder is to be updated whenever changes are made. 


	
	Standard Operating Procedures
	word or pdf via email
	To be provided upon contract signing and on an annual basis

	
	Building Specific Green Cleaning Plan
	The plan shall be provided in Word, Excel or PDF and delivered via email.
	To be provided twice per year starting within 30 days of signing the contract

	
	Training Curriculum
	The training curriculum shall be provided in Word or PDF via email
	To be provided annually from date of contract signing and whenever changes are made.

	
	Training Records
	Word or PDF via email.

	To be provided annually from date of contract signing

	
	EPPS Report 
	Via online form
	Annually or as requested



Additional EPPS Contract Language:
Please work with your contracting team to insert the following language into the designated sections of your contract. Both sections below must be included in the SOW document uploaded to the EPPS Certification System Portal.
Section D: Packaging and Marking Environmental Guidance
Where vendors use packaging in addition to manufacturer packaging, the District encourages vendors to select packaging that minimizes or eliminates the use of disposable containers and/or incorporates recycled content. For example, where appropriate, vendor packaging using reusable crates or reusable pallets is preferred over boxed packaging. 
For corrugated cardboard packaging (also known as containerboard packaging), the District encourages vendors to use versions that contain a minimum of 25% by weight of post-consumer materials, which is the minimum post-consumer content level for packaging specified by the U.S. Environmental Protection Agency Comprehensive Procurement Guidelines. 
Vendors are encouraged to use packaging that does not contain packaging inks, dyes, pigments, adhesives, stabilizers, and additives with levels of lead, cadmium, mercury or hexavalent chromium in packaging inks, dyes, pigments, adhesives, stabilizers, and additives equal to or greater than 100 parts per million, which is consistent with packaging statutes adopted by 19 U.S. states. The following exceptions apply to this heavy metal threshold recommendation for packaging:
a. Packaging made from recycled materials.
b. Packaging that is essential to the protection, safe handling, or function of the package's contents (e.g., medical product and devices).
c. Packages and packaging components for which there is no feasible alternative. 
d. Reusable packaging for products that are subject to other federal or state health, safety, transportation, or disposal requirements (i.e., hazardous waste).
e. Packaging having a controlled distribution and reuse (i.e., beverage containers subject to mandatory deposit requirements).
f. Packaging or packaging component that is glass or ceramic where the decoration has been vitrified and when tested, and meets specific requirements.

For a full explanation of exceptions, see Section 5/Exceptions, Toxic in Packaging Clearinghouse Model Legislation, available at: https://toxicsinpackaging.org/model-legislation/model/

Section M: M.X.X.A. Project Plan 
A. Project Plan. The Offeror shall provide a narrative explanation of the Offeror’s approach and methodology to successfully fulfill the required services including the following requirements:
1. Environmental initiatives that address all aspects and environmental  requirements outlined in this solicitation.
*** While Evaluative Criteria can be modified to the requirements of the contract, one evaluative criterion related to this sustainable purchasing category must be included with the procurement if evaluative criteria will be used as part of the solicitation process. ***
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