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MOLD FACTS & FAQs  
 

What is Mold?  
 
Molds are part of the natural environment. Outdoors, molds play a part in nature by 
breaking down dead organic matter such as fallen leaves and dead trees, but indoors, 
mold growth should be avoided.   
 

Is Testing for Mold Needed?  
 
In most cases, when visible mold growth is present, sampling is unnecessary. Since no 
EPA or other federal limits have been set for mold or mold spores, sampling cannot be 
used to check a building’s compliance with federal mold standards.   
 

Can Mold Cause Health Problems?   
 
Molds are usually not a problem indoors, unless mold spores land on a wet or damp spot 
and begin growing. Molds produce allergens (substances that can cause allergic 
reactions), irritants, and in some cases, mycotoxins, however, the molds themselves are 
not toxic or poisonous. Molds that may produce mycotoxins should be considered the 
same as other common molds that can grow in your house or workplace.  
 

How Do I Get Rid of Mold?  
 
It is impossible to get rid of all mold and mold spores indoors; some mold spores will be 
found floating through the air and in house dust. Indoor mold growth can and should be 
prevented or controlled by controlling moisture indoors and keeping surfaces dry.  
 

Bathroom Moisture and Cleaning Tips  
 
• Mold in the shower/bathtub, caulk, and grout can be prevented with routine cleaning. 

Without routine cleaning, the condition will worsen and may require the building 
maintenance to address the issue.  

• If mold on bathroom walls, ceilings and floors reappears after cleaning, increase the 
ventilation (running a fan or opening a window) and clean the area more frequently to 
keep the mold to a minimum.  

• Report plumbing issues, roofing leaks and water intrusion to building management as 
soon as possible. Dry all items completely.  

• Remove mold off nonporous surfaces with detergent and water, and dry completely.  
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• Paint or caulk affected areas only after cleaning and drying completely, as paint applied 
over moldy surfaces is likely to peel. 

• When water leaks or spills occur indoors - ACT QUICKLY. If wet or damp materials are 
dried 24-48 hours in most cases mold will not grow.  

• If you see condensation or moisture collecting on windows ACT QUICKLY to dry the 
wet surface(s).  

• Report all plumbing leaks and moisture problems immediately to your property 
owner/landlord.  
  

Who Should Do Mold Remediations?  
 
When moldy areas are less than 10-square feet, your property owner/landlord can hire a 
non-DOEE licensed person to remediate moldy surfaces. Mold affected areas greater than 
10-square feet require your property owner/landlord owner to hire a DOEE licensed mold 
assessor and remediator: https://doee.dc.gov/page/list-licensed-mold-professionals   
 

How Do I Know When the Remediation or Cleanup is Finished?  
 
The clean up or remediation can be considered finished when the water or moisture 
problem has been addressed, and the mold contaminated building materials have been 
completely removed. Mold may cause staining and cosmetic damage which can be easily 
cleaned with over-the-counter products for mold removal.  
 

Responsibilities of Tenants 

DC Housing Code §14-802 states that tenants specifically be responsible for: 

“Keeping the part of the premises that the tenant occupies and uses as clean and sanitary 
as the conditions of the premises permit”; and “Keeping all plumbing fixtures as clean and 
sanitary as the condition of those fixtures permit.” 

For the property owner/landlord to address the mold concern, DC tenants must first notify 
the property owner/landlord about it in writing (A letter, maintenance portal request, text 
message or email). If the property owner/landlord has failed to inspect after receiving and 
confirming your written notice in seven (7) days, or make repairs within thirty (30) days, 
seek guidance from the Office of The Tenant Advocate. An alternative option is DC Housing 
Conditions Court.  
 

For more information, visit: doee.dc.gov/service/mold and epa.gov/mold  

https://doee.dc.gov/page/list-licensed-mold-professionals
http://dcrules.elaws.us/dcmr/14-802/
https://ota.dc.gov/
https://www.dccourts.gov/services/civil-matters/housing-conditions-calendar
https://www.dccourts.gov/services/civil-matters/housing-conditions-calendar
https://www.epa.gov/mold

