
WATER HEATERS
A guide to electrifying your domestic hot water systems.

Want to upgrade or electrify your water heating?

How do you currently heat your water at home?

Choose a heat pump water heater. 
Most efficient way to heat water in your home. 
Transfers heat using electricity rather than generating it.
Uses up to 70% less energy than standard electric water
heaters and are 3-4 times more efficient than traditional
water heaters.
Can be installed in basements, utility rooms, or garages, but
need a larger room (larger than a closet) for ventilation.
Available in low- and high-voltage options, so most homes
can install one without electrical work.
Works well in DC’s climate.

Tank water heater: Tankless water heater:
Can run on electricity or fossil gas.
Energy inefficient.
Constantly heats and stores 

       large volumes of 
       water, leading to 
       heat loss.

Larger and requires 
       more floor space.

Common in older 
       homes.

Lifespan: 8-12 years

Can run on electricity or fossil gas.
More energy efficient as it heats water
on demand.
Compact but 

       technically complex 
       and requires high 
       panel capacity

Lower utility costs 
       but higher upfront
       investment

Lifespan: 15-20 years

Heat pump water heaters last 10-15 years on average.

More resources available online:
https://doee.dc.gov/service/electrification



Does a heat pump water heater sound right for you? If so, follow these steps: 

1.Check your electrical capacity. Determine if you’ll need to upgrade your electrical panels and

wiring. You’ll need a contractor (such as a plumber) to safely cut and cap the gas line. 

2. Insulate pipes and reduce hot water demand. For example, consider washing clothes in cold water.

3.Check out DCSEU rebates. Look into available rebates to see what you qualify for and which

appliances are covered.

4.Choose your appliance. Consider the size, location, and your household’s water usage. Make sure

your appliance is eligible for DCSEU rebates. 

5.Look for experienced professionals. Talk with neighbors, friends or family. Check out local

resources like https://contractors.electrifydc.org

6. Install. Schedule installation with your contractor. 

7.Maintain. Heat pump water heaters have an air filter that must be cleaned or replaced every 3-6

months. 

How do I switch to a heat pump water heater?

Is this your only remaining gas system? 

Read more about
panels and wiring:

Eliminate your gas bill!

Verify that all your appliance and systems (HVAC, water heater, cooking appliances, etc.) are all-

electric. 

Contact Washington Gas. Call 844-WASHGAS (844-927-4427) or visit https://washingtongas.com to

request a permanent disconnection of service.

Ready to give up gas for good?

Complete the Service Abandonment/Demolition Request Form. If your property is connected to

the gas utility and you need it permanently disconnected at or near the property line, fill out the

request form and email the completed form to svcabandonments@washgas.com.

Schedule Meter Removal. Washington Gas will send a technician to remove the gas meter and cap

the service line. You may need to be present depending on access requirements. Service

abandonment requests typically take 6 to 14 weeks to complete.

Confirm Account Closure. Ensure your account is fully closed and that no future service or

infrastructure fees will be charged. Request written confirmation of disconnection.

See available DCSEU rebates

at https://dcseu.com/

residential-rebates/electrify

Have more questions or
want guidance from a
local resident? Talk to an
electrification coach at
https://electrifydc.org.

Connect with a neighbor. In a recent
survey of more than 400 DC residents,
nearly half of people who had electrified
part of their home were interested in
electrifying their water heating next.

More resources available online:
https://doee.dc.gov/service/electrification

https://contractors.electrifydc.org/

