Office of the State Superintendent of Education (OSSE)
Adult and Family Education (AFE)
Performance Plan - Program Year (PY) 2011

OBIJECTIVE 3: Provide educational and career advancement opportunities for adult learners with varying
literacy levels.

INITIATIVE 3.1: Use needs assessment data to explore and/or establish partnerships with other DC
government, public, private or community-based agencies to coordinate the provision of adult
literacy, ancillary services and/or workforce and/or postsecondary transition services to youth,
adults and families residing in city’s priority areas (e.g. Focused Improvement Areas, New
Communities, Neighborhood Investment Fund (NIF) areas, and Public Housing Communities).

The OSSE Adult and Family Education (AFE) staff will continue to update the map and summary from
FY2010 and explore and/or establish partnerships (as evidenced by Memorandums of Understanding,
meeting agendas, and/or plans for service integration) with other agencies to address the needs of
residents in the city’s priority areas. The map, an updated summary of the needs assessment, and
listing/description of OSSE Adult and Family Education partnerships and/or collaborations will be
available on OSSE website. (Michelle Johnson, June 30, 2011).

PY 2011 Performance

During Program Year (PY 11) 2011 The OSSE AFE worked to establish partnerships with other DC
government agencies to coordinate/expand literacy services to incarcerated individuals, re-entrants,
persons seeking job training and employment and TANF recipients.

DC OSSE Adult and Family Education (AFE), Department of Corrections (DOC), Mayor’s Office on Re-
Entrants, Department of Employment Services (DOES):

e Re-establishing and strengthening an adult education program at DC Jail.

e Establishing a pathway to transition individuals receiving adult education services in DC Jail to adult
education programs in the community prior to/upon their release.

e Establishing a process by which to better assess and address the holistic needs of re-entrants
(housing, food, clothing, counseling, adult education, work readiness, job training, employment,
case-management, etc.).

e |dentifying a venue/process for the provision of information and referral services to re-entrants to
help them acquire needed resources and services from DC government, community-based
agencies, and public/private organizations that facilitate their re-integration into the community.

e Discussing intersections in the mandates /goals of each agency and opportunities for collaboration
and leveraging of funding/resources to achieve core outcomes.

DC OSSE Adult and Family Education (AFE) and Department of Employment Services (DOES):

e Offering adult education services to DOES customers at 3 DOES Career Centers (MLK, Bertie Backus
and Reeves Center) and in OSSE AFE programs.

e Establishing a system to assess and address the adult education and work readiness needs of DOES
customers.



e Establishing a pathway to transition DOES customers and OSSE AFE customers to and from adult
education to job training and placement.

e |dentifying intersections in the mandates /goals of each agency, the management information
systems and opportunities for collaboration and leveraging of funding/resources to achieve core
outcomes.

OSSE Adult and Family Education and DC Department of Human Services/Income Maintenance
Administration (DHS/IMA):

e Sharing promising practices relative to assessing and addressing the literacy needs of DHS/IMA
customers.

e Sharing promising practices relative to screening DHS IMA customers for learning disabilities,
identifying the need for referral/ further assessment/diagnosis of learning disabilities and
identifying instructional and/or workplace accommodations that can be used to foster customer
success.

e Sharing information about how assessment data can be used to inform customer placement in
adult education, work readiness, job training or placement activities.

e Sharing possible pathways for DHS IMA customers to transition to and from work readiness
providers /DHS TANF vendors to adult education and/or workforce certification training providers.

e Discussing the mandates /goals of each agency and exploring possible opportunities for
collaboration and leveraging of funding/resources to achieve core outcomes.

Adult and Family Education
Performance Plan - Program Year (PY) 2012

OBIJECTIVE 3: Provide educational and career advancement opportunities for adult learners with varying
literacy levels as evidenced by the number and/or percentage of adult learners that receive literacy
instruction and ancillary/support services, complete an educational functioning level, obtain a high school
diploma or GED, obtain a job, retain a job or enter postsecondary education or training during Program Year
2012 (October 1, 2011 — September 30, 2012).

INITIATIVE 3.1: Establish and/or strengthen partnerships with other DC government, public, private
or community-based agencies to coordinate and offer more extensive/intensive adult literacy,
ancillary services and/or workforce and/or postsecondary transition services to youth, adults and
families in the District of Columbia.

The Adult and Family Education staff will establish and/or strengthen its partnerships with a number of
DC government agencies (e.g. DC Department of Employment Services (DOES), Department of Human
Services (DHS), Department of Corrections (DOC), Mayor’s Office on Re-entrants, Department of
Vocational Rehabilitation Services) and public, private or community-based agencies (as evidenced by
Memorandums of Understanding, meeting agendas, plans for service integration,
performance/progress reports) to integrate services that address the literacy, social/emotional,
workforce and post-secondary transition services needs of DC residents. A guide and/or listing of OSSE
Adult and Family Education partnerships with performance, progress, output, and outcome data will
be available on the OSSE website. (Michelle Johnson, September 30, 2012)



Office of the State Superintendent of Education

Adult and Family Education — Proposed Key Performance Indicators (FY 12 - FY 14)

Measure FY10 FY11 FY11YTD FY12 FY13 FY14
Number of adult learners 3798
served annually in OSSE- (Decrease
funded literacy programs due to grant
completing a valid pre- competition
test and 12+hours of in PY 10-11.
incarceration Funded new
4247 4322 (5% service 3988 (5% 4187 (5% 4396 (5%
! increase) models, increase) increase) increase)
reducing #
of programs
and # of
students
served.)
Percentage of enrolled
adult learners who
complete an educational
functional literacy level 30%
32% 36% (see 33% 36% 39%
explanation
above)
Percentage of grant
funds reimbursed to sub-
grantees within 35 days 85% 90% 90% 95% 100% 100%
of receiving a complete
reimbursement request
Number of
government/community-
based/private
partnerships
N/A N/A N/A 22 23 24
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This map displays the locations of Program Year 2010-2011 OSSE Adult and Family Education Sub-grantees by Ward and includes the
locations of DOES One-Stop Career Centers, Focus Improvement Areas, New Communities, and Neighborhood Investment Fund Areas.




Needs Analysis by Ward (1-8)

N\ K '
City Priority Areas Agency/Designation Service Category
Parkview and Columbia Heights CA Economic Development - Focused Improvement Areas
Columbia Road DCHA Public Housing
Garfied Terrace (Family) DCHA Public Housing
Garfied Terrace (Senior) DCHA Public Housing
Harvard Towers DCHA Public Housing
Kelly Miller DCHA Public Housing
Ledroit Apartments DCHA Public Housing
Oak Street Apartments DCHA Public Housing
Ontario Road/McDermott DCHA Public Housing
Park Morton DCHA Public Housing
Park Morton DMPED Economic Development - New Communities
OSSE Service Providers Agency/Designation Service Category

Booker T. Washington PCS - Virtual Enterprise

OSSE Funded

Education - ABE, GED, NEDP

Even Start Multicultural Family Literacy Program

OSSE Funded

Education - Family Literacy

Family Place

OSSE Funded

Education - Family Literacy

Potential Partners Agency/Designation Service Category
Columbia Heights Shaw Family Collaborative Collaborative Family/Social Services
Mount Pleasant Interim Library DCPL Library
DC Public Schools, Cardozo Technical High School DME, DOES, DCPS Career and Technical Education (CTE)

Banneker Community Center DPR Recreation

Columbia Heights Community Center DPR Recreation

Harrison Recreation Center DPR Recreation

Kalorama Recreation Center DPR Recreation

Loughran Recreation Center DPR Recreation

Marie Reed Recreation Center DPR Recreation

Parkview Recreation Center DPR Recreation

Note(s): The OSSE funded three (3) programs in Ward 1 in Fiscal Year 2010-2011.

City Priority Areas

Agency/Designation

Service Category




Claridge Towers DCHA Public Housing
Horizon House DCHA Public Housing
James Apartments DCHA Public Housing
Sibley Plaza DCHA Public Housing
Senior Wellness Center DCHA Senior/Social Services
Logan Circle DMPED Economic Development - Neighborhood Investment Fund Area
Shaw DMPED Economic Development - Neighborhood Investment Fund Area

OSSE Service Providers

Agency/Designation

Service Category

Language, ETC

OSSE Funded

Education - ESL

Washington Literacy Council

OSSE Funded

Education - ABE

Washington Very Special Arts

OSSE Funded

Education - ABE, GED

YWCA

OSSE Funded

Education - ABE, GED, NEDP

Service Provider/Potential Partner Agency/Designation Service Category

Georgetown Interim Library DCPL Library
Martin Luther King, Jr. Memorial Library DCPL Library
Watha T. Daniel/Shaw Interim Library DCPL Library
West End Neighborhood Library DCPL Library

Jelleff Recreation Center DPR Recreation

Kennedy Recreation Center DPR Recreation

Mitchell Park Recreation Center DPR Recreation

Stead Recreation Center DPR Recreation

Volta Park Recreation Center DPR Recreation

Note(s): The OSSE AFEfunded four (4) programs in Ward 2 in Fiscal Year 2010-2011.

N\ K .
City Priority Areas Agency/Designation Service Category
Regency House DCHA Public Housing
Service Provider/Potential Partner Agency/Designation Service Category
Chevy Chase Neighborhood Library DCPL Library
Cleveland Park Neighborhood Library DCPL Library
Palisades Neighborhood Library DCPL Library
Tenley-Friendship Neighborhood Library DCPL Library
Chevy Chase Community Center DPR Recreation
Chevy Chase Playground DPR Recreation
Friendship Recreation Center DPR Recreation




Guy Mason Recreation Center DPR Recreation
Hardy Recreation Center DPR Recreation
Hearst Recreation Center DPR Recreation

Macomb Recreation Center DPR Recreation
Palisades Community Center DPR Recreation

Note(s): The OSSE AFE did not fund any programs in Ward 3 in Fiscal Year 2010-2011.

City Priority Areas

ARD /4

Agency/Designation

Service Category

Kennedy Street CA Economic Development - Focused Improvement Area
Colorado DCHA Public Housing
Brightwood/Upper Georgia Avenue DMPED Economic Development - Neighborhood Investment Fund Area

OSSE Service Providers

Agency/Designation

Service Category

Ethiopian Community Center

OSSE Funded

Education - ESL

Service Provider/Potential Partner

Agency/Designation

Service Category

Georgia Avenue/Rock Creek East Family Support Collaborative

Collaborative

Family/Social Services

Juanita E. Thornton/Shepherd Park Library DCPL Library
Petworth Interim Library DCPL Library
Takoma Park Neighborhood Library DCPL Library
DC Public Schools, Roosevelt S.T.A.Y. High School DCPS Education - GED, NEDP
Taylor Street IMA Service Center DHS TANF/Social Services
DC Public Schools, Roosevelt Technical High School DME, DOES, DCPS Career and Technical Education (CTE)

Emery Recreation Center DPR Recreation

Fort Stevens Recreation Center DPR Recreation

Hamilton Recreation Center DPR Recreation

Lafayette Recreation Center DPR Recreation

Lamond Recreation Center DPR Recreation

Petworth Recreation Center DPR Recreation

Raymond Recreation Center DPR Recreation

Riggs LaSalle Recreation Center DPR Recreation

Takoma Community Center DPR Recreation

Upshur Recreation Center DPR Recreation

Note(s): The OSSE AFE funded one (1) program in Ward 4 in Fiscal Year 2010-2011.

City Priority Areas

Agency/Designation

Service Category




Trinidad/Rosedale CA Economic Development - Focused Improvement Area
Edgewood DCHA Public Housing
Langston Additions DCHA Public Housing
Langston Terrace DCHA Public Housing
Lincoln Road DCHA Public Housing
Montana Terrace DCHA Public Housing
Bloomingdale/Eckington DMPED Economic Development - Neighborhood Investment Fund Area
Brookland/Edgewood DMPED Economic Development - Neighborhood Investment Fund Area
OSSE Service Providers Agency/Designation Service Category
Academy of Hope OSSE Funded Education - ABE, GED, NEDP
Anacostia Community Outreach Center OSSE Funded Education - ABE, GED
Kennedy Institute OSSE Funded Education - ABE, Special Needs
Literacy Volunteers and Advocates OSSE Funded Education - ABE
Service Provider/Potential Partner Agency/Designation Service Category
North Capitol Collaborative - Weed and Seed Program Collaborative Family/Social Services
Edgewood/Brookland Family Support Collaborative Collaborative Family/Social Services
DC Public Schools, Spingarn S.T.A.Y. High School DCPS Education - GED, NEDP
Lamond-Riggs Neighborhood Library DCPL Library
Woodridge Neighborhood Library DCPL Library
Phelps Architecture, Construction and Engineering HS DME, DOES, DCPS Career and Technical Education (CTE)
Franklin Career Center DOES Employment
Arboretum Community Center DPR Recreation
Brentwood Recreation Center DPR Recreation
Edgewood Recreation Center DPR Recreation
Harry S. Thomas Sr. Recreation Center DPR Recreation
Joseph H. Cole Recreation Center DPR Recreation
Langdon Park Community Center DPR Recreation
North Michigan Park Recreation Center DPR Recreation
Theodore Hagans Cultural Center DPR Recreation
Thurgood Marshall Recreation Center DPR Recreation
Trinidad Recreation Center DPR Recreation
Turkey Thicket Recreation Center DPR Recreation
Note(s): The OSSE AFE funded four (4) programs in Ward 5 in Fiscal Year 2010-2011.

WARD 6



City Priority Areas Agency/Designation Service Category
H Street CA Economic Development - Neighborhood Investment Fund Area
Arthur Capper Senior DCHA Public Housing
Carroll Apartments DCHA Public Housing
Carrollsburg Dwellings DCHA Public Housing
Greenleaf Additions DCHA Public Housing
Greenleaf Extensions DCHA Public Housing
Greenleaf Gardens DCHA Public Housing
Greenleaf Gardens Senior DCHA Public Housing
Hopkins Apartments DCHA Public Housing
James Creek DCHA Public Housing
Judiciary DCHA Public Housing
Kentucky Courts DCHA Public Housing
Potomac Gardens Family DCHA Public Housing
Potomac Gardens Senior DCHA Public Housing
Sursum Corda DCHA Public Housing
Syphax Garden DCHA Public Housing
Townhomes on Capitol Hill DCHA Public Housing
Northwest One DMPED Economic Development - New Communities

OSSE Service Providers

Agency/Designation

Service Category

Gospel Rescue Ministries

OSSE Funded

Education - ABE, GED

Perry School Community Services Center

OSSE Funded

Education - GED

Service Provider/Potential Partner

Agency/Designation

Service Category

South Washington/West River Family Strengthening Collaborative

Collaborative

Family/Social Services

North Capitol Healthy Families/Thriving Communities Collab.

Collaborative

Family/Social Services

Southwest Family Enhancement Center DCHA/DOES Family/Social Services
Northeast Neighborhood Library DCPL Library
Northwest One Neighborhood Library DCPL Library
Southeast Neighborhood Library DCPL Library
Southest Neighborhood Library DCPL Library
H Street IMA Service Center DHS IMA TANF/Social Services
King-Greenleaf Recreation Center DPR Recreation
Randall Recreation Center DPR Recreation
R.H. Terrell Recreation Center DPR Recreation




Rosedale Recreation Center DPR Recreation
Sherwood Recreation Center DPR Recreation
Watkins Recreation Center DPR Recreation
Note(s): The AFE OSSE funded two (2) programs in Ward 6 in Fiscal Year 2010-2011.
N\ K '
City Priority Areas Agency/Designation Service Category
Kenilworth Courts DCHA Public Housing
Lincoln Heights DCHA Public Housing
Parkside Additions DCHA Public Housing
Richardson Dwellings DCHA Public Housing
Stoddert Terrace DCHA Public Housing
Triangle View DCHA Public Housing
The Villager DCHA Public Housing
Woodland Terrace DCHA Public Housing
Benning Terrace DCHA Public Housing
Capitol Gateway DCHA Public Housing
Fort Dupont Addition DCHA Public Housing
Fort Dupont Dwellings DCHA Public Housing
Glenncrest DCHA Public Housing
Deanwood Heights DMPED Economic Development - Neighborhood Investment Fund Area
Lincoln Heights/Richardson Dwellings DMPED Economic Development - New Communities

OSSE Service Providers

Agency/Designation

Service Category

Marshall Heights Community Development Organization

OSSE Funded

Education - GED

Service Provider/Potential Partner

Agency/Designation

Service Category

East of the River Family Strengthening Collaborative

Collaborative

Family/Social Services

Lincoln Heights Family Enhancement Center DCHA Family/Social Services

Anacostia Neighborhood Library DCPL Library
Benning Neighborhood Library DCPL Library
Capitol View Neighborhood Library DCPL Library

Francis A. Gregory Interim Library DCPL Recreation

Naylor Career Center DOES Employment

Benning Park Community Center DPR Recreation

Benning Stoddert Community Center DPR Recreation

Deanwood Recreation Center DPR Recreation




Fort Davis Community Center DPR Recreation
Hillcrest Recreation Center DPR Recreation
Kenilworth-Parkside Recreation Center DPR Recreation
Ridge Road Recreation Center DPR Recreation
Therapeutic Recreation Center DPR Recreation

Note(s): The OSSE AFE funded one (1) program in Ward 7 in Fiscal Year 2010-2011.

ARD &
City Priority Areas Agency/Designation Service Category
Congress Heights CA Economic Development -Focused Improvement Area
Washington Highlands CA Economic Development - Focused Improvement Area
Barry Farm DCHA Public Housing
Elvans Road DCHA Public Housing
Henson Ridge DCHA Public Housing
Highland Addition DCHA Public Housing
Highland Dwellings DCHA Public Housing
Knox Hill DCHA Public Housing
Wade Apartments DCHA Public Housing
Wheeler Creek DCHA Public Housing
Anacostia DMPED Economic Development - Neighborhood Investment Fund Area
Bellevue DMPED Economic Development - Neighborhood Investment Fund Area
Congress Heights DMPED Economic Development - Neighborhood Investment Fund Area
Washington Highlands DMPED Economic Development - Neighborhood Investment Fund Area
Barry Farm DMPED Economic Development - New Communitiies
OSSE Service Providers Agency/Designation Service Category
ARCH OSSE Funded Education - ABE, GED

Congress Heights Training Center

OSSE Funded

Education - ABE, GED

Covenant House Washington

OSSE Funded

Education - ABE, GED, NEDP

National Organization of Concerned Black Men

OSSE Funded

Education - ABE, GED

Opportunities Industrialization Center DC

OSSE Funded

Education - GED

So Others Might Eat

OSSE Funded

Education - ABE, GED

Southeast Ministry

OSSE Funded

Education - ABE, GED

Service Provider/Potential Partner

Agency/Designation

Service Category

Far Southeast Family Strengthening Collaborative

Collaborative

Family/Social Services

Parklands-Turner Neighborhood Library

DCPL

Library




Washington Highlands Interim Library DCPL Library
DC Public Schools, Ballou S.T.A.Y. High School DCPS Education - ABE, GED, NEDP
Anacostia IMA Service Center DHS TANF/Social Services
Anacostia Recreation Center DPR Recreation
Bald Eagle Recreation Center DPR Recreation
Barry Farm Recreation Center DPR Recreation
Congress Heights Recreation Center DPR Recreation
Douglas Community Center DPR Recreation
Ferebee-Hope Recreation Center DPR Recreation
Fort Stanton Recreation Center DPR Recreation
Malcolm X Recreation Center DPR Recreation
Oxon Run Recreation Center DPR Recreation
Southeast Tennis and Learning Center DPR Recreation

Note(s): The OSSE funded seven (7) programs in Ward 8 in Fiscal Year 2010-2011.

Key for Agency/Designation: CA = City Administrator; Collaborative = Family Strengthening Collaborative; DCHA = DC Housing Authority; DCPL = DC Public
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